+ To:  CCPA Ethics and Integrity Committee members

From: Laura Bronstein, Chair, Department of Social Work -
Re.:  Andre Massena :
Date: October 21, 2008

“Social work educators have a responsibility to prepare students to be competen professional
practitioners. Historically, this responsibility has included the task of ‘ gatekeeping’, or
preventing the graduation of students who are not equipped with the requisite Lknowledge, skills
and values for professional practice.” (Koerin & Miller, 1995, p.247). This role as gatekeepers
has led social work programs around the country and the world, to develop mechanisms so that
students whose professional behavior is seen to be below the standards of the profession, are
reviewed regarding their ability to “advance” in a social work program. Our “advancement
policy™ at BU Dept. of SW (Attachment A) states that:
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“‘The purpose of this policy is to create a process which will allow a timely
~ and positive intervention when students are identified by faculty, field
instructors, or student peers as expemencmg problems which interfere with
their progress in the MSW program. Through this policy the MSW
program exercises- its responsibility to the social work profession and its
lients to determine whether students have: demonstrated the required level
{ achievement, in the areas of classroom performance; professional and
 ethical behavior, necessary to interact positively with client systems.” It
goes on to state that: “Students are expected to adhere to the National
Association of Social Workers Code of Ethics in all interactions with
clients, peers, staff, full-time and adjunct faculty, practicum instructors,
and all other members of the University community”.

All studeri "gn the Social Work Contract (Attachment B) upon enteri Ing our program
documenting that they will uphold the Code of Ethics and engage in “self-assessment of
..personal aptitude and performance” and “faculty assessment of .. professmn(ﬂ aptitude and
performancc ” In addition, this contract requires students to dcknowledge that if their
“professional development is not deemed satisfactory by the social work faculty, the MSW

Program has the right and responsibility to request reassessment of (m ) sultdblhty for the
program.”

Leading up to thls -appeal which may be considered by the CCPA hthlcs and Integrity
Committee, Andre Massena has violated the NASW Code of Ethics (Attachment C) in at least
four areas which I will outline and which will be documented through a series of attachments:

Attachment A: Social Work Dept. Advancement Pohcy
Attachment B: Social Work Contract

Attachment C: National Association of Social Workers (NASW) Code of Ethics
- Attachment D: John Fleming’s NYS University Police Voluntary Report
Attachment E: Dara Raboy-Piccano, MSW, email to Laura Bronstein



Attachment F: Andre Massena’s email to social work faculty and adjuncts
Attachmeni G- Andre Massena’s email to social work alums

Attachment H- Andre Massena’s email to the BU Graduate Student Organization
Attachment I- Tina Archie-Brown, President Broome/Tioga NAACP email to Laura
Bronstein ¢
Attachment J: Jennifer Marshall, testimony

Attachment K: Dave Tanenhaus email to Laura Bronstein ;
Attachment L: Diane Wiener lettér to CCPA Ethics & Integrity Committee
Attachment M- Brian Flynn email to Laura Bronstein

I The first violation is 4.04 “Social workers should not participate in, condone, or be
associated with dishonesty, fraud, or deception”.

Regarding this standard, John Fleming’s report is attached (Attachment D) outlining how Andre

lied to him on two subsequent days about his involvement posting flyers in the UDC. In
addition, Andre attempted to lead me to believe he didn’t post the flyers himself as per the
following email he sent to me on 8/29/08, 12:56am: “Below is a copy of a letter I sent to Tina
Archie Brown (NAACP President) and the NAACP community concerning the posters I and
many others have been seeing posted throughout the community.”

On Septembcr 3(?“, Dara Raboy-Piccano, MSW sent me an email (Attachment E) outlining how
Andre lied about getting an appointment with her at the Counseling Center.

On September 16, Andre sent a 10 page email attachment to social work faculty and current and

‘prior adjuncts. This (Attachment F) contains a number of deceptive remarks, including:

ya 1.) On page two Andre notes that he told John Fleming that he didn’t distribute the flyers
<..in question because he had “different ones that (I) made and distributed and wasn’t sure which
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one it was”. The exact version of the poster that was distributed was clearly NOT what John was
asking about and it was disingenuous of Andre to say that it was.

2.) On page three Andre states regarding the class Dave Tanenhaus taught in the spring
that after “Chat with Laura”, “many if not most of my cohort decided they want another
professor or will boycott the class.” In actuality, ten students attended the Chat with Laura
where Dave’s role as an instructor was discussed. One student said she didn’t want to take his
class based on what she heard from another student; the other nine said they thought that Dave
was being slandered prior to folks ¢ven meeting him and they would be happy to take his class.
After the close of class, the one student who voiced not wanting to take the class told me she was
sorry she didn’t take Dave’s class, when it was clearly the best of the three sections offered.

3.) On page three Andre states that I told him that [ wouldn’t have Dave Tanenhaus teach
after the first semester after I looked at the “facts”; in actuality I always said that it was not my

.~ place to look at the facts surrounding Dave’s role at the Housing Authority, but that if an
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independent investigator (i.e., NASW, NAACP) revealed data that he was conducting unethical
practice, then of course, he (or anyone else in that situation) would not teach in our program.
4.) On page four, Andre states that one of his clients came to my office “countless
times”... “but got turned away”. Andre also states that another client “tried countless times to
set up appointments” with me, but that I was “always ‘busy’ or had ‘meetings’”. On page five,
Andre describes the lack of support I gave his clients. On page nine, Andre says that I “ignored



(my) client cries.” In point of fact, I am religious about responding to emails and phone calls as
1s Amy Edwards, my secretary, and I NEVER received a message from any of Andre’s clients
and neither did Amy. One woman came by with her children once when | was in a meeting, but
left no message. I did meet with an advocate of one of Andre’s clients when she made an
appointment.

5.) On page four, Andre says that a social work professor questioned whether he was
“worthy of the program.” I cannot believe that is true of any of our full-time or adjunct faculty.

6.) Later on page four, Andre states that security at the UDC “outright harassed me and
continue give me dirty looks when they see me now, all on behalf of protecting Mr, Tanenhaus,”
Our security staff is highly professional and I do not believe that they “harassed” Andre. Nor do
['think they have any reason to “protect” Dave Tanenhaus.

7.) On the bottom of page five Andre describes my not being “available to talk” when he
was upset about treatment from women in the program. I have never turned Andre away from a
meeting.

8.) On page six, Andre talks about my not doing enough when he talked to me about
Nadia planting drugs on him, My understanding was that the police were investigating this and
inless they revealed something to the contrary, I could not imagine!Nadia doing that.
(7719.) On page eight, Andre continues to state that “the community... feels Mr. Tanenhaus
as-violated social work code of ethics and should not be teaching”. That is not the resounding
message I get from the array of community members, students and alum that have come to me
since Andre began sending emails around about this subject.

“On September 27", Andre sent an email around to SW alumni (Attachment G) which wags given

- current and former MSWs, when you get in the building; you are supposed to tell security all you /|

all based on the content of the flyer...ALL of it.” In truth, flyering is often a method used in
" community organizing and thus, many members of the social work faculty have engaged in it

to me by some alums who felt uncomfortable with its contents, stating that it contained many
falsehoods, especially regarding their experiences as students of color. This email is especially
upsetting because faculty are not allowed to address Andre’s situation despite the fact that
students and alum are saying they know they are r:e‘ce‘iving one side of the story and are eager for
the “other side”.

1.) On page one, Andre staies, in regards to John F leming questioning him about his
activities in the building after midnight the night that the flyers were distributed, “So beware you

came there to do in the building when asked, if you don’t, you ¢an get kicked out of school for

it . * et ST,

.........

(1 2,) On page two, Andre states that “the MSW faculty is extremely divided right now.”
On the contrary, 100% of the social work faculty have either initiated this case or heard Andre’s /

appeal and supported that he take a leave from the program.
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On October 6", Andre sent an email around to officers of the BU Graduate Student Organization
(Attachment H) that was also given to our department by students upset about the claims against
the department. This document also contains untruths including the following;

1.) On page two, Andre states that the “department’s reason for kicking me out, it is

and support it as a means of creating public awareness about injustice. The concerns about
Andre’s flyers are: a.) his lying about putting them up; b.) that he targeted the Dept. of Social
Work as perpetrators of injustice when a number of us on the faculty have been talking with



Andre for a year about our lack of ability to investigate the Housing Authority, although we have
given him avenues to pursue for investigation himself which he ignores; and, ¢.) that he posted
our department secretary, Amy Edwards’ phone number on the poster without her permission
resulting in a series of disconcerting calls to her on the first (and subsequent) day(s) of class '
about something which she knew nothing about.

On September 23" Andre submitted his appeal to the CCPA Ethics and Integrity Co. (which you
have from him) where he states that the President of the NAACP “will want to be there”. -
ﬂ% Attachment I is an email dated October 17" from NAACP Broome/Tioga President Tina Archie-
§ Brown where she says she “never had a conversation with anyone (Andre included) where I .
stated I would be present at a hearing on campus as Andre’s advocate. This was a falsehood ora
misunderstanding, for this conversation never took place.”

A statement from Jennifer Marshall is included where she states that Andre has recently made
dishonest statements about her which he has circulated among alums (AttachmentJ). A
statement from Diane Wiener is also included with dishonest statements Andre has made and
circulated about her (Attachment L.).

P I1. The second violation is 2.04 “Social workers should not exploit clients in disputes with
g‘ ;3 colleagues or engage clients in any inappropriate discussion of conflicts between
) social works and their colleagues’’; and 1.06b “Social workers should not take unfair
advantage of any professional relationship or exploit others to further their personal,
o religious, political, or business inlerests.”

Regarding this standard, Andre has used those whom he calls his clients inappropriately by
encouraging their involvement in his own personal educational appeal regarding his professional
behavior in the MSW program. In his appeal to the CCPA Ethics and Integrity Co. he states that
he wants his clients at his hearing “because they are among the people who have been supporting
me...” Itis inappropriate for clients who by definition of the relationship are in vulnerable
positions in relation to the professional, to be the supports for workers; social workers are there
to serve their clients,

Throughout Attachment F, Andre outlines clients that he claims contacted me. While I reiterated
earlier that this was not the case, these statements from Andre point'to his encouraging clients to
meet with me, since they would have no idea of why to do that otherwise. This comes after I had
many, many conversations with Andre where I told him that I could not help his clients with
Housing Authority issues since I don’t work in public housing in this community; encouraging
clients to meet with me is about Andre ’s agenda with regard to Dave Tanenhaus and the BU
Social Work Department, since I told Andre many times over the course of a year that I was not
in a position to help his clients with housing-related concerns.

111, The third violation is 3.0/ “Social workers should act to prevent the unauthorized and
ungualified practice of social work.”



.

Andre has used the terrﬁ\“‘SOQiél‘j,,lwlﬁti‘g?j or “social work” (Attaéhment F; page six) to define his
approach to the Binghamton Housing Author y and the Dept. of Social Work, but it is not the
kind of social justice or social work we teach in the BU MSW program, nor is it the kind
endorsed by NASW. Andre continually complains about the department and the Housing
Authority but refuses to engage in productive activity geared towards change.

On page one of Attachment G, Andre reports a conversation with me, and argues, “I told her I'm
tired of her telling myself and the student body to call NASW and file charges against Dave
Tanenhaus. It was her job as department head.” Despite my telling Andre over and over that it
was not my job, he continues to perpetuate this useless path of complaining about my inaction in
this regard instead of the many productive paths I continually encouraged him to follow. Some
of my suggestions over the year that we discussed around this issue included: Encouraging
Andre to file a claim with NASW to investigate Dave, offering to work on a grant together on
eviction prevention for this community, and developing opportunities for MSW students to work
on eviction prevention in the community. Andre was interested in none of these; only in ,
complaining but without any substance, work or opportunities for resolution of the issue which ;
‘ \Rhe claims concerns him. ”
) EOn page three of Attachment F Andre reports showingme the “numerous documentation on Mr
i/ [Tanenhaus and how he was breaking families in our community.” Any “data” that Andre put
wiffforward to me documented no such thing, With regard to the “many racially insensitive i
experiences from classmates as well from some professors in the program”, Andre refers to on
page four of Attachment F, he has done nothing productive to address such concerns. In
contrast, at one point the SW Students of‘GOIor;igr‘c')‘up put forward a list of suggestions of ways
the SW department could be more culturali‘ly ‘ébmpetent. Two student leaders presented these at
a department meeting; the department worked on these; we had a follow-up meeting with the
leaders a few months later where they expressedfapp‘ré‘c.iation for our responsiveness, including
changing our new student orientation, Andre has been nowhere to be found among these types
of productive efforts at change, engaged in by his peers.

e

ol § IV. The fourth violation is 4.05 “Social workers should not allow their ovwn personal
i; j problems, psychological distress, legal problems, substance abuse, or mental health
"’-:.;;ff difficulties to interfere with their professional Judgment and performance or to

Jeopardize the best interests of people for whom they have a professional
responsibility. "

Andre’s judgment is clearly called into question by the explicit sexual language and provocativq’f .
accusations made in his emails which he sent to faculty, adjuncts and alums in Attachments F &
G. In addition, Diane Wiener’s letter to the CCPA Fthics & Integrity Committee illustrates his

poor judgment (Attachment L), as does Brian Flynn’s email (Attachment M).



After all of the allegations in the first nine pages of Andre’s remarks in Attachment F, Andre
says at the end of page nine that he is “really proud of the department and the great work we
have accomplished.” It doesn’t make sense given what preceded it. Then he says that I should
“put personal issues aside”, when there are no personal issues in this case. He goes on to say
“there will be dialogue” and that he has “faith these issues will be addressed and resolved.”
However those sentiments are so disjointed from the first nine pages and from his actions this
semester. Andre has done nothing to take advantage of the dialogue that Diane, Brian (his two
advisors) and I have all invited in the last few months. Diane and I gave Andre two conditions of
the contract we proposed (which he included for the CCPA committee) that we said were
unconditional — withdrawal from classes and a leave of absence for a yearuntil his current
courses are again offered; the contract presented an array of optional opportunities to address
professional issues. Andre has refused to discuss these with us.

On page two of Attachment G, Andre states that “the school” is “trying to quiet this and
negotiate with me to stay in classes while sweeping it under the carpet.” This is an alarming
assessment of the situation. We have asked Andre to leave his classes; no “sweeping” is
occurring.  Later on that page, Andre’s judgment is in question when he states: “I wont get into
details but you will see a VERY different MSW program in the coming years. PROMISE that!”

Juxtaposed against Andre’s diatribe regarding Dave Tanenhaus is the following in a recent email
from Dave (Attachment K): “Andre and [ are planning on participating with the MSW Student
Organization in their New Orleans trip in January 2009. After Andre wrole a statement detailing /.
his displeasure about my participation, some students wondered whether his feelings would
create a problem in the planning and implementation of the trip. A student reported to me that

In summary, discovering that a student is not a good fit for the profession is not an easy thing,
Many social work faculty feel that the gatekeeper function is among the most challenging,
sensitive and crucial aspects of what we do. We recognize this process has been difficult for
Andre; it has also been difficult for our faculty, staff, students, almn;andﬁeld instructors, made
exarbitantly more difficult by Andre’s one-sided emails that have blanketed the community and
university. Unfortunately, these actions have done the opposite of his intention, presenting even
more grave concerns about his ability to practice as a professional social worker, than when we
met with him early in the second week of class. At this point, I am not sure that a leave of
absence and work with a social work faculty member (as recommended by our social work
advancement committee) will be adequate for Andre to make the changes necessary to complete
his MSW degree at BU. A more realistic course of action and my recommendation at this point
is for Andre to be dismissed from the social work program and to reapply should he take
seriously the violations outlined in this memo and have the commitment and wherewithal to do
something to turn his behavior around.

Reference ;
Koerin, B. & Miller, B. (1995). Gatekeeping policies: T erminating students for nonacademic
reasons. Journal of Social Work Education, 3] (2), 247-260.
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1. Hearing. If:a mutuglly satisfactory resolution of the allagad violation connot be reachsd
through a-conference batween accused and sccuser, then-a departmarital hearing wil
entue, The deparimental grievance commiltes (vee Bectior! V above) will racsive writien
dosumentatichiof he alleged viclation, The: gradualy student wiil be Qiven the opporiumity
1o respond to the alleged vioktion Inwnling and:in berson. Aftera therough invastication,
the commitiea's decision of ke disposition of the case wil e forwarded [o the acoused
stutdent and 10 the depariment chair o program ditector. The com e may make
recommerxiations concerfing penalties for substaritiated violations, but is nelreguired-to
do.50. The dopaimaent thair or program director will- accept the disposition of the case
tendered by the committes and will ¢ % and 1t penalties in ¢ 4
sisposed. Penalties | : i
wrciimstances.of any-paj

2. ‘Appeat if the sludent wishes {o Bppeal :
alleged: misconduct. & writien appe: ‘shoyld
the Graduate Gouncil.

1 the disposition or penattios ngcaseof
beforwarded 1o the Grievanca Commitiee of

Academic Standards

A cumulative grade-puint average (GPA) of alleadt3.0 ona scalewhere A = 4.0 is reglired. for
sallsfactory-acatlemic standing and for graduate degree certification Whan the GPATalE below
3.0, argludent may be placed on gcademic probafion (see below for further detalls), Graduate
students may be dropped from the Graduate School by action of the Dean, onrgcommendation
of the graduate program; arifltappears that 1hey aré not making salisfactory progress toward the
degree and itis unlikely that they. wifl satisfattonly complete the requirsments for the degree.

Probation Policy

The Grad Sehaol:Palicy clearly sles that students st have a 3.0 GPAo recsive a
degres. Inaddition, Graduate Schos! poiicy states that e minimdm reqiiremant for continuing
status iy the maintenance of 4 3.0GPAIfa student's GPA drops below a 3.0, helehels placed
on academic probation. When:placed on probations student mests with his/her advisor ta
develop a pien lo improve berfoimance (o satistadtory fevels. Inthe following semester. the
student must obtain a ssmester GPA of 3.0 orhighar. The student must oblain 7 cumulalive GPA
of 3:0'withir two semasters (incliding sumimet ferms} in order to'continue withithe program. The,
Graguate Schoo! allbws students three sameslerson probation befare severing themi rom the
‘program. Individual graduate progiams may.develop a more stingent policy, and the MSW
Program has opled to do so. As statedabove; wa allow sindents'to be on prabation for two
samesters (including summer sesslons as'a seinesier) balole recommanding to the Graguste
School that they be sovered Trenythe Brogram, While on prebation, & student must mestwith
his/ner advisor eech semester, .

Sitkients whose GPA falls Helow a 2.6 are deemed by the Graduste School to b i “atademic
feoperdy ' Students miay be in acadamic Jjevpardy for only one master.

‘Additionally, the MSW Program has a polioy thara grade of G in each of thiee courses ora
grade of "F’in any.course taken s sith eb] ' Hon-mat statis, will result jn
automatic dismissal from the MSW Program. The siudent may notbe a candidate for the degrea
tnless reinstated by the Dean of the Graduate: School, upon recommentation of e MGW
Program Director; - :

Student Advancement Pollcy.

The purpose of this policy Is fo create 2 pr
when students are identified by faculty, fisld - i
problems which interfera with their progiess in the MSW program Through this policy tha MswW
program exercises its fasponsibility o the sociat work profession and its clients 1o determing
whether students have demonsitated the required-level of achievement, in the areas of classroom
performance; prafessional and sthical behavlar, necsssary o inferact positively with client
systems; y k e

| elinteriantion

5 which will aliow s 1iviely and posi 6
clors, or student peers as experi neing

Advancement Ratulraiments
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Advahiement of students fiom tine semestar (amehexﬁs‘cqntingent upon satisfactory progress
saCh sempster. Evaluation of student progress in C8ss courses and in practicum i baksa Gpon
criteris ag stated in Syliabi and the practicuin manual and o skill, compatencies, and personaf
behaviors listed below:

Academic Parformanca !

:ﬁ\ "B average (3.0 GPA).mustbe ragintained in.all work laken ds part of the requiraments fof the
eares;

Thegrade of vor 1 achof threw courses oragrade of "Ein ANy Courss wilkrasultin
AUTOMATIC dismigsal from the MSW Program. The student may notbe a candidaté for the
degres unlegy reinstated by Ihe Director of the MW Program, upon recommendation of the
fecutty.

BACK TG Top

Protesatonat Performance;

1. Students ars expocted to oblain.and analyze data, synthesize information, and reach souny
assessment judgmants.

2. Students are expecteq 1o plan:and implement effective Interveritions,

3. Btidents are EXPacied o felate wall withiclignts and client Syslems, collbagues: agency
SUpervisors, and CoOmImunity systems. : ¢

4 Students are expicted i smonstrale g commirient to snd skl in sellevaluaton of practice;

5. Bludents are expectid {6 respang to eValdation, testing and ariticisir vth appropriate
modificatfon of betavier,
Ethleal Performatice ’

1. Bludents dre-expocted o demonstrale horesty and integrity in-all aspacts of thelr academic
program, . ‘

2. Students are Expected 1o adhere to the Natianal Association of Social Workers Gadg of Ethics
in allinteractions with clients; pears:staff, Tuil. fime andg adjunct facutty: Practicun instructors, and
alidther members of the Univarsity sommunily;

Advancement Process and Procidure -
Advancement is a Process iniended {0 a8sure. each stiident maintaling adetuate progress in
galning the skifle, competencies Bnd behaviors required for graduation and ethicai professiong)
sotisl work practice.

Stidents will advanca aitomatically from semester 10-semaster Unigss they are informed
olherwise. Problems in acadermie, professlonat or sthical behavior may be identified at.ahy point
in'the semaster by fagulty {full-time and:adjunet i , Ahe facutty will Teview
students surantly snrollad once sach sentest Wi losed m
responses to students’ names will be Iy iled 10" doncem®. No dets discussion g
o fadilitale tmely completion STthe révisw. The individual 8xpres & conearn, if someong
oiher than the student's advisar, will confer with the student's advi or tha dirsetor of the
program if the Individual is the stodent's adiiser) to determine Whether the concern justifiss fhe
process set forth balow.: : :

1. Any faculty membir (full-time OF atjunct) or staff, who'ideriifies & Lorioarn fegarding a
sluderit's academic performance, professional behavior, or elhieal sonduct, shall immediately
nelily the student, the Stident’s advissr. and the Program Committes Chair. The notice needs 1
bein writirig and specify inwhal ways the student Is faiing 1o Mestihe advaricement
requlrsments. N T k L

2.The persan identifving the concern shal meet wWith the sitident the student's adviser, snd one
of the following: Director of the PrOGEBIm O Frogram ommittee Chair. They shali develop o
written plan 1o resolve the academic, professional, or et ical oeficiency, The plan ehall state with
spacificity the concern(s), the actiohs to be undstaken by the studant. sind thie date by which the
student must demonstrate the conpletion of and compliance with the plan. Tha plan must allow.s
feasonate perod of time for complation. but shall net allow more than 1 e semester beyond fhe
semester i which. the congein is expressed: The plah myst besignéd by all the participants of:
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this meating. if unable to reach consensus: the concern shall be refirned 1o the Program
Committee Chair whio will appoint an Advancement Comnittes to conskder the concenm, A written
<opy-of the plan sgreed Upon must be filed with (e Program Commitias Chair.

3. Students who have unresolved cohceim(s).(i.e. concem(s) for which the wiitten plan is in the
process of developmiantor the'y 1. plan remains execitory) 6n fle with the Program
Committes alhe. end of the semester shall b rofifisd by ihe Program Committes chair that thay
are advanced on a probationaiy ba! Notwithstanding tha forageing, students will not be
approved Jor graduation If they have infesolved concemis) onfile:

4, Tha student's adviser shall: dn or bsfore the date $paciied in the plan for resafution of the
cancemn; consult with e person who identifiag the concern under item 1 above, ff the student's
adviser is the person Identifying the concern, then helshe will Consult with the Director of the
program. They will determine whether or nat ihe studsni:has completad.the actions designatac]
the plan and whither the cincem hay bean resolved. This decision will bé reported in wiititig 1o
the Progiam Committee chalr, ' - T

hlf {ne conicern(s})is resolved; the Program Committes Chalr stall provide the student a copy.of
(his:report. ’

2.1t the concern(s) is not resolved, the Prisgrai Commitiee Ghair shial] natify the studentiin
wiiting ‘and provide a copy of the repor, The Prograin Committee chalr will appoint an
Advancement Committee to consideraction,

BACK TO TOP

Advaricamaent Committes ;

The Program Committes Chairappaints the: Advancamant Comimittes which will dstermine i he
stutlent should be advanced in the program. The Advancement Committes shall consist of 1he
faliowing: the Program Committes Chair (chairs the Advancement Committee) and fwo fagulty
members. Ifthe Program Commitiee Ghair is1he person Mentifying the concem undar tery 4
above-or the student's.advisor, the Director ot e Program shall agpoint anothar faeulty tneimber
to serve o the commiitee and appioin the three members o S8 g chair:

The Advancanisnt Cominitice chairwilt convene 3 meelifig 6f tha Advancement Committes within
14 working ‘days of its-appoimment.: This mesting will inslude the Advencement Committes
members, the person identifying the corcern, uriiversity legal counse) as:noaded, the student's
adviser and the studant,

The-student will béx permitted o introduce any evidence; either In wiiling or thratigh live
witriesses, which the chair defermines relevant fo the procseding, Formattuies'of evidence shall
not be-applicable; The student may be accompanied by legal counsel orotiter adviser at his/mer
awriexpanse, The accompanying adviser or counsel may. vvide advice to the student, but may
not address the Advancemert Commities. This prot 9signed to provide. an oppioruriity for
fhe student to be heard in an informal setting: It is n signed or capable of providing a court
room setling with attendant technicallies in which attornsys are well versed. ;
The chair.of the Advancemerit Commitias shall arange for'the meeting to be audio tape
rechrted. Any aciitional recard of he Meeling shall be mads at the experise ¢f the requesting
party, ki i

The Advancement Committee will consider the concern{s) as explalned by the person identifying
the concem(s), the response of the studant, and:then disciiss With the stud ni's advisor any
attempted resolution of the problém. At the conclusion.of the diseugslon; the Advanceniant
Committer will excuse th Ives 1o.d ing a courss of action;

ThaAdvancement Committee may- choosé to:

+ dismiss the concern.as having no mefit:: .

* placs concditions onthe student's advanciment il the: program;

» recomiend the atident jerided | period of tine.or dismissed from the program.

The Advancement Committee shall write & rapot that sunmzdzes thelr dellberations and
decision and send it to the student, the Difector of the Program’and the Déanof theCollege of
Community and Public Affairs. The report shall be so delivered within 14 working days of the
Advancement Committee meefing: Any notices of raports deliverable to the student hereunder
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shall be deemed delivareg when such g accomplished in‘nerson.or by deposlt in the United

States M;il with adequate first clags postage prepaid 16 the student's address of record with the
University.

Recessary 10 any appeal, [3) that the studert has walved confidentiaity by discussing he matier
with parties Sltside the Advancement Camniities, and (&) that the student seaks resolution of the
concenm In'e forfim axtéma; to.the-University,

Any report of the Advancsment Committes shall beconie s partof the student's disciplinary
record.

Grade Appsal Process and Procedure

a) If a student wishas io Bppeata fial course grads, the student fieeds 1 put in wiitinig
ih reasons why the student ha(ieveathat‘ the: grade sholild be changed.. The student ngads 1o
Submit this written appeat Vigemail o the Instructor-ohrecord for tha Course (fely Hon:field)
within ten (10) business days of recaiving the final course 9rade from the registrar's affice; Upon
reeeipt of the writtan appeal, the instrictor-of-record for the eolrse (alg, nen-field) will discuss
the sltuation with the studemt as soon as Posibie (keeping in mind that the instristor may. be ot
oftown diringy semester breaks).with an aim to come fo a:salisfactory resolution of the matier,

b) Within five (5) busingss daysof the discission with the student, the insiructor-oftesord.
will-submit'a written response via gamall toihe student addrassing the student's cencarms End
notifying the stident whethar ornot the grade wiltbe chianged. “A-copy of the written notifisation
will be placed in fhe students folder. Itthe student is:not satisfisd with the Inglrucs r-ofrecord's
decision, the stident needs to pit in writing the reasoris why the student stifl bisfieves that the
‘grade should be changed, and attacha copy of the origing| document hal was writt Ento'the
instructor-nf-rgcoid, along with s briaf summary of the Students experience o the discuission with
the instrugtor-of-recird. All of these documents nesd o bé forwardey via e-mall to the Dirsctor.of

the MSW Program within ten (10) busiiiess daye followlng written notification from the instructor.

of-iscord auto whether or not the grade will be changed.

¢} Upon receipt of the student's writfen appedl, the Director will consuit Wwith the Program
Committes:Chir and they will appoint an ad hoc commitiee ofa minimum of thres 3} facilty ang
staffwho will review the appeal. The Depariment will send o registaredieterto the student with
the date; thne ‘and location of the roview,

d) The student should cansult herihis sduisor if tie student requires morg information
about the appeal procass.

) The ad hoc committes: will ravigw all supsarting docimentation and Hear fram alf
parties concermed in this matterang make & decision as o whether the arigina) Yrade stands orig
changad. : Withinten {10y business days 6f the review, the Committas will notify the student via
snal the resulis of the réview. A Copy aithis nolificaton will e placed inthe studer’s folder,

P the student I §till fiof satisfied with the ad hog committee’s decision, the SWwdent may.
subimit an appest to the GOPA Grisvance Commitiee.

2. Conflicts of Inlerest: Examptions 1o:Ad Hoc Commitise Msmbership

8).The stident's advisor is:axem pLfrom serving on the ad hoc commitiss, .

byifthe grage appeal concerns'a grae fora fisld clgss; e stident's fieki ialson and the
Director of Field are exemptfrom serving on the 2d ot committae.

CHI the grade appeal comcerms a grade for a non-fiely clasy, the student's Instructor.twho
gava the gradé belng appealed) is exempt from serving on the ad hoc commities,

Graduate Stident Severarice or Removal of Suppon
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Aiachue,f B

Appendix B: Soclal Work Cortract

College of Community and Public Affairs
‘MSW Program

Sociai Work Contract
| agree to the following academic contract:

Social workers serve a wide variety of client systems that could include the poor,
victims, as well as perpatrators of abuse, people with différent sexual
orientalions, those with racially and ethnically diverse backgrounds. pecnls of af
agss, persons from-diverse religious, spiritual and cultural backgrounds, and -~
many-ofher sispects ot human diversity. Social work services should be provided
without prejudice and/or imposition of the worker's values on clients,

I have read and understand. the National Association of Social Workers Codé of
Ethics and agree to adhere 1o the standards therein.:

I will continue my professional developiment through regular self-assessment of
my-academic and personal aptitude and parformance, -

Fwill continue my professionat development through regular facully asséssmiant
of. my academic and professianal aptitude and perfoimance. -

1. glve any faculty or staff member permission to discuss my progress in‘the MSW
Program with the Director and any other social work facuity or staff members,

1 will become familiar with all course and program tequireiments and accept
responsibility for taking all reduired coursesin the correct setuenes.

I understand that although 1 arm admitted to the MSW Program, if my professional
develdpmentisnot deemed satisfac 1&:socialw by, the MW
Program has the right and responsibility lorequiest reassessment of my suitability
for the pragram. The social work faculty. in turn will provide academic instructions «-
and professional advising 1o assist with the leaming and professional
development process.

Students Name:

Student's Signature: Date:

Appendix &:: NASW Code of Ethics
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Code of Ethics

of the National Associalion of SociabWarkers

Approved by the 1996 NASW Delegate Assurmbly and rvised by the 1695 NASW Delagate Assembly

: Preamble =
The primary mission of the sodlal work profession.is lo anhance human wilbbelng and help meet the Sasic human
needs ol all paopls, with: particular altention to thisineeds and smpowsrment of Peopls wh arevulnierable, oppressed;
and IVing in poverty. A historic and defiring feature of soclal work is the profession's Yocus on individoa) welkbeing in a
social context and the well-being of sotigly. Fundamenlal to social work is. attantion to.the anvironmental forces that
create, contribute to, and address problems in living, i s :
Sodlal workers pramote social justice and social changs with and on behall of clierts. "Clients” s used inclusivelyto
vefer to individuals, familles, groups, organizations; and comimunitiss. Social workers are sensitive 1o cultural and
athnic diversity and strive fo. snd discrimination, oppressicn, paverly, and other forms of soclal Injustics, These
activities may be in the form of direct mactice, community organizing, supervision. consuitation; sdministration,
advoracy, social end-political aclion, policy development and Implementation, ‘ediycation; and research and svaiuation.
Sosialw seek to.enhance the capacity of people to address their own needs. Social workers slso sésk to
promole the responsiveness of organizations; communities, and other soclal Institutions to iIndividoals' needs. ard
secial protlema, S GRS
The rmission of the. socal work profession Is rooted in & set of core values. Thess cord values; embraced by social
wotksrs throughsut the profassion’s istory; ars the foundation of sotialwirk's Unique purpose and perspactive:

. BHIVICE

“ sociatjustice.

v dignity and worth of the parson

. Iniportance of human relationships -
3 integrity

* cothpatence

This constellation of core values reflects what is unique 1 the soclal work profession. Gore values, and the principles
1hat fiow from them, muyst bie batanqed within the contex, and complexity of the human experience.
Purpose of the NASW Code of Ethics
Professional ethics are-at the cofa of sbelal work. The profession bas 2n pbligalion 1o Brticiiate its basic valuss, ettiica)
principles, and ethical standards, The NASW.Code:of Elhics sels forth thase 2lues, principles. and standards 1o quide
social workers' conguet. The Code |8 Televant fo all social workers and So¢ial worl stidents, regardiess of their
professional furictions; the settings in which they work, or the populations they serve:
The NASW Code Of Ethics serves siX purposes: y i
1. The Code-dentifies core.values on which secial worlk's missior is based:
% The Code simmatizes broad ethical principles that reflest 1he profession's core Vallies and astablishes & setof
Speific efhical standards that should be used to Quide socisl work practice. : i
The Code |s'designed 1o hielp steial workers identify levant.considerations when piofassional obligations

confiiet or-ethical unceralnties ariss, o i . :
4, The Code provides athical standards to which the general public can hold:the sosial work profession
accauntable. . [RIoR g : & L i
5. The Coce sochilizes practitionars new fa tha field o secial works mission, valuas, sthical principles, and
elhical standards : , e e

L The Code aricutates. standardy et the sotial work prafo
have engagad in unethical conduct, NASW has formal p adjudicate ethics complaints flad againel it
members,” In subscribing to this Code, soclalworkers e 1o coaperate in its implementation; participate in
NASW adjidication proceedings, and abide by any NASW disciplinary rilings br sanctions based on it.
“For infarmation on NASW adjudication procedures, see NASW Procer Adjudicalion.of Grisvances.
The Code piférs a set of values, prirciples, and standards to.gulde dacision making and conduct when ethical issues
afise. it does nat provide s selof nifes that préserida nowisocial workers should act in allsiluations: Spacific.
L f Pwhichiitis being considered and the possibilityof

applications of the: Codo must take info sccount ihe tontext : i
zihical responsibilities flow frotalf humar ralationships;

n itself can use o assess whethe? social workers

conflicts among the Codé's values, principles, and standards.
fiorm ihi personal and familial to'the soclal and profassional. RETE :
Fuither, he: NASW Code of Ethics does not specify which values, principles. and standards are mostimportant arid
oughl to sutwaigh others in instances-when they conflict: Reasonable difierences o ‘opinion caiand do.exist among
social workers with respect to the ways in which values: ethical principles; and sthicel standarts should be rank
ordered when they conflict. Elhical decision making in-a given situation must apply the informed judgment of the
individual social worker snd shiould aisa consider how the issuey wolld be judged in:a peerreview process where the
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Value: Social Justice i

eihical standards of the profession would be applied. ;

Ethical decision miaking Is 8. process. There are many instances in socisl werk whare simple answers are oL avaiable
to resuive compla ethical issyes, Sotial workers should take Into consideration all the Values, piinciples; and
standardd in this Codle that are relevantio any siluation in which ethical Judgmant is warranted, Social Wwhrkers'
decisions and actions should be conslstent with the sp Awalkag the letter of this Code, ,

I addition tothis Cod, there are many oiher sOlUrcesc rmation about elhics! Ihinking that may be usstul> Sosiat
workers should consider etfiical tigory and principles gensrally, social work fhesty and research; 1aws, fegilations,
agency policies, and olist relevant s 1 5,0f eth i :

consider. the NASW Code of E

i wor Merature on professional ethics and ethical decision
making and seek approsiiate constitation wilan faced with ethical dilemmas. This may involve cansuliation with an
agency-bused of social work organization’s ihios committea, & regulalory body, knewladgeabia colleagues,
supervisors, or legal counsel, L g :
Instances riay arfse when social workers' ethical obligations sonflict with agency policies or Televant laws or
regulations, When such confiicts ceeur, seeiat workers must make a responsible effart To resolve the Eonflict ina
manna that is corisistent with the valugs, principles, and staidans exprassed in this:Code. If a reasonable resclulion
of the conflict dloes not appaar Passibla, social workers shiould: ek proper consultation bisfors making a decision.

The NASW Code of Ethics lato eused by NASW and by individuals, agencies, oigahizations, and bodisg (sichas
licensing and regulatory hoards, profassional liability insi ance providers, counts ot law. .agency toards of diredtors,
government agenicles. and other professionat grotpss hat choo ) 58 1tas o frame of referei: g Violation
of Standards in this Code does not automatically imply lagal liability: or vigiation of the kew. Buch determination can oty
be madeinihe context of lagal and Judigial proceadings, Alleged viclations of the Code woukd b subject to-a pesr
TBViéw process. Such processes are ‘generally separate from legal oradministralive prosedures andinsulated from:
leyalreview of procesdings o allow ihs profelision to courisel an I ! s, o
A code of sthics cannot guarantae ethical behavior. Moreover, a code of ethics cannot resoive all ethical issties o
dispules or captite the richness and complexity Involved:in sifiving to make responisibla cholces within.a morsl’
cofminunity. Rattier, a coide of elhics sets forth values, ef
aspira and by which thair aclions can be {udged, Social workers' sthical ‘behavior shodld result from Ineir personal
commiliment 1o sngage in ettiical practice. The NASW Cooa of Ethics eoflects the commitment of all social workers to
uphold the profession’s: valies:and to act athically, Principles and standards migst be applied by individuals of good
characiar who discerm moral questions and, in'good failh. seek to meke reliable ethical judgmants. :

. Ethical Principles '
The following broad ethics principles are besed on social werk's core values of service, sogial Justice, dignity and
warth of the parson, imporiance of hufman relationships, iritegrity, ang competance: Thise principles set forth ideals o
which.all soclal workers should aspire. S o ;
Value: Service ; S s S AR
Ethieal Principle: Sociatwokers' primary Goal#s o Help people in nepd and to sddress sotia) oroblemg, - ;
Social wolkers Blavets service to others above seif-interest, Social workers draw on their knowledge, values; and skills

10 halp pecple inneed and 1 address sodial problems. Social workars encouraged to voluntser some portion of
proboria service). .-

heir professicnal skills with.no expectation of significant finaneial rel

Ethicsl Principle: Social workers challenge: social njustice: ‘ i
Socialwarkerg ;)uraueisous} change, particularty with and on behalf ot vuinarable and opprassed individuals and
groups.of people. Sacial workers' sncial change 6fpits focused primarily on Jssues of povarty, Unemployimert;
diserimination; and other forme of social injustice: These activities saek ta @ sensllivity 1o and knowledge about
oppression and cultural and ethnic diversity. Soci kars siiive to ensare: 0 needed information, $ervices,
and-resolrces: equality of opportunity; and meaningiul participation in dacislon making for-all peopls. fii

Valus: Dignily and Worth of the Person

‘Ethleai Principle: Social workers respoe Ihe intieront dignity snd worth of the parson. Sl
" Social workers treat each person ina caring and respectiul fashion, mindful atindividual differences and cultural and

ethical standards of the profession. - -
Velue: Impontance of Human Relationships™ : G
Ethical Principle: Socia/ Sopnize coniratimportance of Mirman refationships.
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Sotial workers understand that relationships batweati ahe amongpeople are anvimportant vehicle for changs. Social
workers.engags paople.as partners lnvthe helping process, Social workers etk 10 sirengthen relationships amony
people-in.a purposefl effor to promiots; restore, mintain; and enhance the welkbaing of individuals, families, social
groups, orpanizations; ahd communities.
Valie! infegrity
Ethlcal Pringipha: Sucial workers behave.n a {rustworthy manner.
Sacial workeds are continually aware of the iprofassion's mission, valuds, ethical princinles; and ethica] standards and
practice in a manher consistant with them: Social workers act horestly and responsibly: anid promote: éthical practices
onthe:part of the drganizations with which thay.areaffiliated. :
Value: Competents ;
Ethical Principle. Soclar workers practics within thaiy sreas of compeledce end develog and enhance thelr
professionial expertise. G ;
Bocial workers continually strive {0 inctease thelt profossional knawledge and skills srid o apply theminpractice.
$ocial workers should aspire to contiibuts to the Kknowledge base of the profession.

: Ethical Standards .
Thefollowing ethical standards-ars ralevant 1o the professional activilies of 4l secial workers. These standards
concerr{1)social workers' ethical responsibilities to clienté: (2) social workers' sthical respansibiliilies to colleagues, (3
social workers' eihical responsinilities in praclice:setings, (4) soci | workers' ethical résponsibilifies:as profesgiorials,
{5} social workers' ethical responsibilities to the social work wrofession, and {6) Social workers” eihical responsitiiitiog i
the broader society. G S Ly Lo
Sarne of the standards that follow are enfarcedble guideiines for professignal conduct, and-sofne are aspirational. The
axtent o which each stardard is enforcaable la g rattarof professional jldgment to be exerclsed by those responsibia

for reviewing alleged violstions of ethical stantards. :
1. 8oclal Workers' Ethical Responsibilities to: Glients
101 Commitment to Clisnis S ik :
Social workers' primatry responsibility is to prometé the well-being of clierts. In-genaral diénts® interests are primary:
However, social workers' responsibiiity-to the larger socisty.or spediic lagal obligations may onlimited occasions
supersede the loyalty owed clients, and clietits shouk! be$0 adyised, (Examples include when & sbcial worker is
requirad by law to report that a clienthas abusid.a child or bas fireatenad to Harm salf-or others)
1.02 Self-Determination: . i i
Soclalworkers respact and promote the rightof clients to self-determination and assist clants In their efforts 10 identify
anid-clarify thelr goals, Social workers may limit-cllents’ rightto sell-determination when, Inithe social workers'
professional Judgment, cliants” agtions or potential actions pose & seriaus; foreseeable, and imminent risk 1o
theminelves or athars: : ! s : :
1.03 Informed Consent & B ; LR B
{8) Social workers should provide services to dlients anly ifthe confgitof 4 professional rélationship based when
appropriate, on valid informed cofssnt. Social wirkers should use clear and understandable langiiags to Inforin clients
ol the purpose of the services. fisks refated 1o the services, i sefvices becaliss of the requirements of athing-
Party payer, relevant costs, reascnable alternatives, clients' right 1o réfiuse or thdrav) consent, and the time franio
covered by the‘consent,- Social workers should provide clisnts with-an oppenunity to ask. questions, - G
{0) Iivinstances wher ¢lisnts are not literats or have difficulty understanding the primary. language used in the practice
setiing, soclal workers shollid take steps to ensure clients compretiension. This may include providing slients witha
detalled verbal sxplanation of aranging for @ qualified interpreter or translator whanever. possible. - i
(o) iriinsiances whari clishts lack the CREBCIHY 10 provide [nfermed corigent sotial workers should protect clients'
i & by Beeking don from-an-appropriate third party, Informing Nty corisistent with the clients’ levet of
understanding. In such inktances social workers should Seokto.ensure (hatthe third party actein a manner consislent
with clierts’ wishes: nd interests, Socialworkers should: ake reasonable steps to enhiarce such dlients: ability 16 give
“informed consent. : b e by e ;
) Intnstances when cllents are recaiving services Involunterlly, social workers shiould provide inforraation-sbout the
naturaand extent of services and about the exfent'of tlisnts' fight ta refitse service, o ;
(8) Bocial workers who provide services via lactronic media (such s camputer, telephons, radis; and televisiony
‘should Indorm recipients of the imitations and risks associated with stich services, - - s
(0 Soclal workersishould obtain:clients’ informad consent before audiotaping or vidaotaping clisnts or permitting:
obsarvation of services o cliants by a third pary, - i A : . :

104 Competence - i i o 0

(@) Soclal workers should provide services and represenixhemselves ay competent only within the baundsies of their
educalion, training.licenss; cenification; consutation rocsived, supsrvisad experionce, of olher ralvant profassionai
experiencs, s b ;

39



(b} Social workers should provida services in substantive dréas.of Use intervention techniques or approachiss that are
pEw 10 them only after eigagingin spproptiate study training, consiltation, snd supervision from paople who are
competent In those inferventions or techaiques. - :

(c) When generally recognized standards do notexist wilh respect 1o an omerging area of praciice, sosial workers
shauld exercige careful judament and take responsitla‘sieps (including appropriate sducation, resgarch; trairing,
consultation, and supenvision) (o enayre the com petence of their work and 1o protect clients e Hanm,

1.08 Cultiral Competanos Gnd 8 Divgreity : S

[} Soclal workers shauld understand culture and:its f
ihat existinal cullures: . Gty :
(b} Soclal warkers stioud have & khowtedde base of their cients! cultures ang be sble o demonsirate competence'in
the provision of services that ars sensitive to clients’ cultires and to differences amony people and cultural Groups,

{¢) Social workers should obtain education about and ssskito 1 ridarstand the naturs of sodal diversity and oppressioh
I orieritation, age, malital status, politica balisf, teligion,

unclion i human behavior arid soiety, recognizing the strangths

With respectfo race. ethnicity, national origin, color, sex; sexls :
and'mental or physical disabiity, e
1,06 Conflicts of Interest I i
{a) Social workers should Be ale and-avoid centlicls of in
discrétion.and impartial Judgment Socialworkers should

“arises and take reasonable stepaito resolve the jssue 181 Mo
Protects clignts’ interests o tha greatest extent possible. In:3ome cases, profactio
termination of the profesélonal relationship with praper referal of the client. i
{b) Social workars shobld not take Unfair advantage of any professionsl relatienship or axplolt othisrs to further their
persondl, religlous, poliical; or business interests - L : : S
(c) Soclal- workers should not:engage in dualor multiple relationships with
risk: of @xplpitation’or: potential hamm ta the glient. Ininstances wher ¢
sorialworkers should take steps to proted clients and are respony setting clear; appropriate, and culturally
sénsitive boundaries. (Oual or mulliple ralationships occur when eeial orkers relate 1o clients In more than one
relationship, whether professitial sockal,'orbusinass. Dual o muiliile retationships caiy occur simuitaneousty or
consecutively.) s G e
{d) When sodial worKers provide services to tws o more e wha have & relationship with each other (for axample,
couptes, family members); social workers shol arify with all parties which individuals will be-considered dients:and
the nature of sodlal workars' professianal obligations to the various individuals wha are receivifg services. Sogial
wokers who anticipate a confilst of interest among the individuals services or.who enticipate. having to
perormyin potentially conflictirig roles (for exanple, when 2 social worker is asked 1o tesiity In aishild custody dispute
ar-divorce procesdings invoving elients) should clanify thelr rale withithe parties involved and take appropriate action to
minimize any conflictof interest. : SR G
1.07'Privacy and Copfidentiality s BRI
{2) Soclal workers should respect clients’ righito prvacy: Sodal workers should: ol olicit private information from
clisnts unless it is essential 1o providing senvices or conducting focial work evaluation orresearch. Onice privels
information Is shared, standards of confidentiality apply. S
(). Socialworkers may disclose conlidential information when sppeops
Jogally authorized fo-cansent onbehalf of aclient. ..o i o :
(c) Social workets Should protect the.confidentiality of all infofmiation obtalned I the colrss of professional service,
except for compatling professional reasons, The.gengral satation that social workers will keep information’
confidential does not apply when disclosure is fecassary (o prevent serous; forasesable, and imminenthaim i a
clignt or sther identifiable. person. In all Instances, social workers should diselose the least smount of confiderilial
informiation necessary 10 achleve fhe desired pumose: only information that is directly relevant 1o the purposs for which
tha-disclostire s made:should:be revealsd " o0 o { :

{8y Social workers should infdne clienis, 10 the extent possible, aboulha distiostire of confidantiabinformiation and the
polential consequences, when faasible before the disciosure is made; Ti pplies whether soclal workers distlose
confidaniial Information on the basls of 4 legal requirement or client consent: o
{8} Secial workers shauid dississ with elents and other Interested paniesthe nature of confidentiality and limitations of
cliants’ right to confidentiality, Social workers should taviswwith o clreumstances whers tonfidential information

may be requisted and where disciosure of corfidential i i ¢ agally requlred. This discussionshould

ooeur s s0on ag possible i iha sosial workemalient relatio needed throughout thér coursis: of the.
relationship, : L o \

() When social werkers provide counseling sarvices to famill

agreement among the parties involved cuncerning gachi

the exercise‘of profassional
polential conflict of interest
iarts"interests: prmary ang
lents" intorasts may fagtire

ientsior former clients:in which there s &
o multiple relationshipsars unavoidablg,

ite with valid consen;‘~frbm ‘@ clientora person

. or. groups, social wotkers shouid seek

| the > it to confidentiality and bl lgation fo preserve
the confidertiality. of Informstion shared:by-others. Steial workers sfiould inform patticibants in family, couples, or
graup cobnesling thal social workers cannot guaranice thatall pariicipants will honor such Agreements.
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(9) Seclal workers should inform clients involved:in family, couplis; maiital, or group colingeling of the sogial WOrker's;
employers, and sganty’s policy conceming the: sovial worker's disclosure of confidertial Infarmation amongthe parties
invoived in the counseling: ; : . e
(hf)sjadal workers should not disclose-confidsntiat information to third-pany payers unless tlionts have authorized sudk
distlogure. S ¥ Ea! ; .

() Social workers should not discugs. confidential Information in any setting urlcss privacy van'be ehsured, Social
workers should ot discuss confideritial Information i public or semipublic areas stch a5 halbways, walting rooms,
elevators, ahd restaurants, ¥ L : : ; ik

y Con ity i | e exlant permitted by law,
hat legally futhorized body orders social workers to discloge eonfidential orprivileged
nt'sconsentand suth disclosurecould ¢ 58 hann-io e lient, social workdesishould
equest hat s court withdraw ihe order orlimit the order as narfowly as.possible or maintaln e records under seal,
unavailable for public inspestion: T . : | e ;
(k) Soctal workers should:protect the confidantiality of clignts)
() Sociat workers should protect the confidentiality of cllen
infarmation. Soclalwarkers should sk rsasonable stepaio
and that cliants!records are not available to othérs who are not auihiorized 1o haye

(m). Sociat workers should take precautions o enisire and maintain the confidentialj r
oler pasties hrough the use of.compulers, slectronic mall, facsimile machines, telashones and telephone answering.
machings, and other electronic or computer technalogy. Disclosure of identifyinig information sholid be avoided,
whanaver possible, S b Sl Gl e o

{n) Bocial workers should transfer or dispose of clignts’ racords in a manner that protects clients’ confidentiality ardiis.
‘consistent with stale statlites goveming records and social work licensure: - i ) :

(0) Sacial workors should take reasonable pracautions (o protect elient confidentiality indie Bvent of the sseial worker's
termination of practics, incapacitatian; ordeath, : : ;

(p) Saclal workers should riot disclose fdentifyln nfarmation when'discu
unimss the client has congented 16 disclosurs of confidential information.’ e 5
() Soclalworkers sholid not disclose identifying informatioh when discussing clienis with consultants unless the cllent
has consonted to disciosure of confidential information of ma@;is:‘ammpellmg‘ne@ for such disclostsre,

i} Social workers should protect the confidentiality of deceased clients consistent with the preceding standards.

1.08 Access to-Records : Lo G e .
(8):-Bocial workers shiould provide:tigiits with reasonable access to retords concerning the cisnts. Soclal Workers who

are congeried that clients actess tn their records couis cause seros misunderstanding or harm to the client should
provide assistance in interpreting the records and consiltation with he client regarding the records: Social workers
shiould limd cliants' socess o thelr records,; or portions of thelr records, enly In sxceptional circumstancos whenthereis
compsliing evidence that such access would caued sarious harm 1o enit; Both clients’ requiests and the rationale
forwithholding some or all of the record shbald be documented. in tiierits’ files, L b

{b) When providing clients with access to their records, social workars should take steps 10 protect theconfidentiality of
olberindlviduals Identified or discussed in such records, e :

1.09 Sexual Relaticnships o ;

(a) Soctal workers should under no gircumsiances engas In ‘sexual activities or sexual contact with current cligits;
whether stich conlact is:consensual or foroed.. L £ :

() Social workers should ot angage In sexual actiities or sexualicontact with blisnls’ relatives o sther individusts

hen mspondliyg~i§~réqueslsfrnmmambers of the ez,

55ing clients for tesehing or training purposss

with whom clienls maintain 2 close personal velationship whien theve is @ risk of exploitation
dlient. Bexual activity or sexual contact with cllents’ telativas or other Individuals with whom
relationship hay {1y potentiat to bé harmiul to the cilent and may make it difficult for the o ke and clisntio
maintain‘appropriate professional boundaries; Social workers--notthelr dlients, their clients’ relatives, of other
Individuals with-whiom the client maintaing i relationship--gssume the full burde for setting clear. appropriate,
and cufturally sensitive boundaries. : S R

{€) Soctal workets should notengage i sexual attivitie isexual contact with formar clients bacause of the-potoriial
for harm:to tha client. If social workers engage in tondict confrary to this:prohibition or &laidt that an exception to this
prohibifion is werranted bacagse of axtraordinary Gircomslances, it is sodialworkars—not (heir cllsnts-who assumethe
full-burden of demonstrating that the Former glient has nol besn exphoitad, coe/cad, or manipblated, intentionally or
unintentionatly. ) i : . : AT
{d) Sovial workers should not provide clinical services 1o ndiiduals with whom they have had a.priorsexual
relationship. Providing dlirical services io a former sexual panerhas the potential o be hamfulto the individual snd
Is likely fo/make it difficul for’thie ‘saclal Worker and individualto maintain. appropriate professicnal boundaries:

1.10 Physical Contaci - i ft o S

Borial workers should not engage inphiysical contact withiclierits when there is 2 possibility. of psychological harmito
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the cllentas a resit ef the contact (suth s cradling or cargssing clients). Soeial workers who engage In appropiiatd
‘physical contact with clients are responsible for setfing clear; appropriate; and culturally sensitive botindaries that -
govern stch physicl contect, b A L :
111 Sexual Harassimant ; 5
Social workers should not sexuaily harass clients. Sexual harassment inclides seual aevantes, sexUal solicitation,
requests for sexusl favors, and.oier verbal or physicat coiduct of a sexual mature.
112 Derogatory Language : ol :
Social workers should not use defogatory language in thsic written or vetbal commiunications to o sbait clients. Social
workers should use accurats angd respettfullanguags i all comminidations to-gnd about thierts.
1,13 Payment for Services o : ; i ;
(B)When setting fees, social workers should ensure:
sorvices.performed. Conslderation should be givan ypay. :
(b} Socialworkers shoukd ‘avold: aceepting goods ar sprvices from: clierits &
Bariering mirangements, particularly Involving setvices; create e poter
inappropriste boundaries In social workets' relalichships with tlients. Social v
participats in bartering only in verylinited ¢ on i :
accepted practice amang professionals in |
negotisted without cosrcion, and eritered into atiha tlent's
workers who siccept goods or senvices rom clisnts as payment fo
demonstrating that this anangsment will not be detrimental the | ! .
(¢} Secial workers should not sélicit a prvate fee or other remunsration for providing services 1o ¢lients
losiich avaitable services throtigh the: seial worker;ﬂemployar ofagency. i :
1.4 Clients Whe La‘tk«Decision;Makr:xgﬁa;mmiy i
When soclal workers sl on bahalf of dligntswho lack the Gapadity to make informed decisions. social workers should
take reasonable steps o safeguard heinterests and rights of {hose cliems: A .
LAsinterruplioniof Services Ty e : L
Socialworkerg should'maka réasenable efiorts 16 ensure continuity of services in the svent that $ervices ars
intenupled by factors such as.unavalladility, relocation, iliness, digabiliy, or death.
1.16 Terniination of Services oy . i .
{8). Soclal workers should terminate sarvices to clianls and professio al relationships with therd whan sUch samvices
and relationships ars no longer required orno langer siive theclients’ noeds or interests. .
{b) Sociat workers should lake resssnable steps to avoid abiandd swho are stiltin need.of servises Social
workers should wihdraw services precipitou iy, 1 ity ances, giving careful-consideration 1o alf
factorsinithe: situation and laking care o minimize possible Verse effects. Soclal workers shouid assist In:making
Appropriate Bangements for conbnuation of services wher necessery. T :
{c). Sovial workers in fee-foriservics settings may tarminate Senvices to clients who-are not paying an averdie balsrice.
If thefinanclal eonfrattual arangements have beert made clear o the clisnt, it the cliantdoes not pose an Immineny
diinger to self orothers, end it the clinical arnd'other consequences ofthe current nohpayment have been addressed
and iscussed with the clienl.. F S L A B
“(d); Social workers: should not termiinate services to. pursiy al, or sexual relationship with a dient.
(8) Soclatworkers who nhliciate the termination or. infarnuptio 0 clients should notify clisnts pramptiy and
seek thatranster, raferral or continuation of servicss i ] A ' needs and prefersnces. S
() Siocial wirkers who are leaving an-employmant setiihg stiould Inform clients of appraprisite options foihe
- continuation of services and otihe bensfts and risks of the tptions, e i
bilities t

the'fess are fair, reasangble, and commeénsiirate with the

2. Social Workers' Ethical Respons
2.01 Respect St 5 Lo s
(8} Social workers 8fiould treat colleagues withvrespect and shoold
views, and obligations of golipagues, i s

{B) Social workers should aveld Unwarranie riegative gitiés

: 5 i itions with clients.or with
other profassionals. Unwarranied negative:criticism.ma ning comments'that refer 1o colleagues’ levelof
competence or {o individuals'-atributes such as race, ethnicity, nationa) origin,. color, sex, saxual orlentation, s,
marital status, poltical balief, religlon, #nd mental or physica disability. R S =
(¢} Social workers: shout copperatwith social Work colleagues and with colleaguas of other profassions when'sich
Cooperation serves the well-being of clients.. .- SR T :

202 Confidentiality ; i : e

Social wokiers should respact confideritial Information shared by colieagues in the course of their professional
relationships and trangéctions: Social workers shaukd absure that such, colieagues uriderstand sois| workers'
obligation to regbect confidentiaiity and any exceptions retated to o 3 :
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2.03 !nterdisc:’p’llnary Collaboration

(&) Socla workers who efe members of an interdissipfinary team should paiticipits in and contribute 1o decisions that
affectthe wellbeing of clients by drawing on fha perapectives, values, ang experionces of the soclil werk profession.
Professional and athical obfigations of the interdisziplinary fesm as g whols:and of its individual members should be
tisarly estabiished, . o Gl G :

(b) Social workers for whm A teem dacision raises efhisal Concerms should sitempt :wjreso(ve(rhe;disagregmem
Ihrough sppropriate channals, I tha disagreerment cafifot ha resclved, social workers shoulg Bursue gther avenuss {o
ardrass thelr congerns consistent with client well:being : i S ’ :
2.04 Disputes Involving Colleagies :

{2) Bocial workers should nist take advantage of & dispute between a colleagiis and gn employerta obitain a-pésition or
otherwise advance the soglal workers! owr interests: . o S o :

{b) Boci ers:should not explof Clients Indisputes with colleagies of engage cligntsin any inapproprisie
discussion o conflicts betwesn soclal workers and their coleagues. "o

2.05 Gonsultation - . : e -
() Soci workers should seek the advice and counsel of ¢

intgrests of clients. e % e ik L : ; :
(b} Secial workers should keep themsalves Informed anou) colleaglies areas of expeitiss and competanciss. Sotial
Workers should seek consuitation only from collaagues who have demonstrated kiowladgs, expértige, and
compelence related 1o the subject of the consultation. i a it

&) Whan.consUling with collsagues about clisnts, sogial workers should disclose the lenst amourtiof Information
neceseary to achlave the purposes of the consultation. s e .

2.06 Referral for Servicas - e B S ey Y :
(r) Soclalworkers shotild refer clientsto omerp'rofesaion‘alswhen Ine other professionals' spocialized knowledgs or
oxperlise is riseded lo serve clisnie Fully:orwhen sociat workers belisve that they. are not being effective or rmiaking:

reasonable progress with dlisnts and that additiorat 5ervica ig Tequired, i . ey
(b} Sotislworkers who fefer clients to ofh rolessionsls should take Bppropiiate steps o faeliate an rderly transfer
of rgsponsibility. Social workers who refer.clients toather professionals should discloge, with clients' consenl; all

pertinent Infarmation to the new service providers. . o o .
(c) Social wirkers gre prohibited from givingior retéiving paymsiit for a referal when no professional service is

nevar siich consiitation is in the best

provided by the refarring social worker,
2,07 Sexual Relationghips ¥ s :
{8)-Soclel workers who function as SUPENVISOrS O diicators should not engage in sexual setivities or chntact with
supevisess, studants, fralness, 'or other colleagues ovar ivtiom they exerdise professiorial althority, L
{b) Soclal workers should avold engaging in sexual relationiships wiih tollsagues when there is potential foe s conflict of
interest. Social workers who become involved in; or anticipate becoming involved in, a sexual relationship with a
“colleagiue have a.duty t Hransfer grofessional wesponsioiliies when necessary, to'avoid a conflict dfinterest,
2:08 Sexual Harassment .00 L L Lo
Social workers:should not saxually harass sUpervisees, stidents, traineas. or colleagues. Sexual harassment inchides:
sexual advances; sexual soliciiation, raquests for sexal favors, and-Other verbal or physical tonduct of @sexual
nature, S ST it : G
2:09 Impairment of Colleayuey: = :
(a). Beclal workers who nave direct knowlerge of & sudial work colleague’s impairment that s doe to personat
problems. psyetivsocial tistross, substance abisé o mental health difficultiss and that interferes with practice’
effactiveriass shoild consuli with fhat collesgue when feasible and assist the colleagiie Intaking ramedial action
{b):Bocial workers who believe that 4 secial work colleague’s impainvent interfaras With practics effecliveness spdthat
tha colleague has not taken adequale staps 1o address \he impairment should take action through appropriate
channeis estublishad by employsrs, agencies. NASW. ficensing and fegulatary Bodies, and ather professional
-prgarnizations, B - : i i ;
210 tncompetence ot Colieagues L ¥
{8) Social workirs who have direct knowledge of a 8ocial Work oolisague’sy in
co!!eagusm;enfeas]bl'e and e colleagu in feking remedial action S
(b) Sotial workers who balieve that & soclal work colleague:is. ncompetant angd has not taken adequata steps to
addrass theincompetence shoujd clion throligh appropriate channels estaplished by employars; agencies:
NASW. licensirig and ragulatory bodies, and ather professic | organizations. ) | :
‘2.1 1 Unethical Conduct of Colleaguss e e
{8).Bocla workers should take adequate measures fo discourage, prevent expose, and correct the unethial sorduct
= of colleagues, : i B T :
(b} 56212% workers should be knowladgesble about established paficlas And procedures for handling conceriis abiout
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colisagues’ unethical bahavior, Social workers sHo(id be famillar with patioral, state, and local procedures for handling
Ethics complainty. These include policies and procedures croated by NASW, licensing nd reguiatory. bodies,
empioyars, agsricles. and other professional ofganizations. - St S -
(c) Soclal Workerg who bellave that a colleague has aéted. unethically should seel resoiution By discussing their
concemsiwith the colleague when feasibly and when such discission isfikely 1o be productive.

{d) When necessary soclal workers who believe that 2 dollsaguir has acted uriethically should take action through
apprapriate forial channels {siich as centacting # stata licensing board or regulatory body, 80 NASW committes.dn
inquiry. or other professional sthics committees). [ : S S

{8 Social workera shouid defend and assist colleaguiss who are unjustly sharged with unethical conduct,

3. Socisl Workers’ E hical Responsibilities in Practice Settings

3.01. Supervision and Constiltation g L o f

{8) Social workers who provids: upervision or corsultation shisuld Rave the necessary knowledge and skil {0 supervige
or consult appropriately and should do 56 oniywithin their areasof knowledae arid compétance. : :

() Saicialiworkers who provide sUpVIsion or consiftation are responsible for setling clear, Bppropriats, and cifturally
sensitive boundaries. ; . o ] : : :
{c) Soclal workerd should:pat engage in any dual or multipls 1elationships with supervisees in which thate is o figk of
exploitation of or potential harm to the supervises, G G .

() ;ogfia!!workers who provide supstvision should evaluats supervisees: performance in & manner that s tair and
respectiul, ; :

3.02 Education and Training ; G i

(a) Social workers who function as educators, fisig instructors for stiidents, or trainers shauld provids instruction only
withiriheir areas of knowledge and compatence and stiolid Frovids instruction based:or the. most current information
and knowladge available in A professign. - ; : gE s Pt 0

{8) Sociad workers who funclion as educators or fisid instructors for students should evaiuats siudents’ pérformance in

‘amanner that is fairand respectiul, ;i e " SR e
(¢) Social workers whks function.ag-educators or field instruclars for students shoald tuka Teasonable steps to snsure:

that cliants are routinely informed when services are baing provided by students: - i
{d) Social workers who furction as/educaiors or field insirictors for students should not éngage.in any dusl ot multiple
Work -

relationships with sticents nwhich thete isariskof explotation or potential hatm o the stident: Social
educators'and field instruciors are responsinle for seiting clear; approprate, and culturally sensitive boundarias.
3,08 Performance Evaluati - T e :
Social workers who hava respansibillly for avaluating the parformance of others should Al such responsibility e fair
and considerate manner and on the basis of tlearly. statad critoria: L : :
J.04 ClientRecords -~ - - ST Lo : .
{8) Baclal workers should take reasonable sfeps (o ansure that doctmertation Inrecords is eccurate and refidcts the
setvices provided. .7 i L sl i i SRR :
(b} Social workers should include stificiant srd Umely docamientstion in records to facililats the delivery of services
and 1o gnsure continuity of services provided 1o cllents in the future. o . =
{e):-Bocial workers' dacumentation shauld protectcliems’ privacy to the éxtent that i ¢ passible and sppropriate and-
should include only information that Is directly retevert i eE :

! ! delivery of services . :
{d) Soclal warkers should siore records fullowing the termination.of services to ensure reasonable (itlre acoass; o

Recards should-be maintained for the pumber of vears redquired by state stailtes or'relevant cofitracts.
3:05 Bithing ; : ik e . B i i
Socialwolkers shouiid establish and maintain billing practices that: accurately. refiéct the: natiie and extent of services
provided and that identify-who provitled the servics inthie practice setfing,. e oy :

3.08 Client Transfer ! i &

ing services fiom another ggancy or col Bague contacta s 'social worker for. -

3 rafully consider the clients neads befare agresing to provide servicas, To

minlmize possible confusioniand conflict, siclal workers should discuss with potential clients he natirs
wrrent relationship with other service. providers and the:implications, ingluding possibie benalits or rigks, ofer

into 4 relationship With a riew service provi : i : Y

{b) 118 newlient has been served by BNOtIEr agency.or sollsague, socialworkers shoild discuss:with the client

iwhether eansultation With the previcos service providaris.in the'cllent’s bast interest -

3.07 Administration i . S ;

(&) Social work ‘adminlstralors should advocate within and outsida their sgenciss for adegiate yeEsources to mest

clignisi needs, : ’ ; e S - ) .

(b} Bactal workers should sdvocata for tesource alloealion procedures that are open and fair, Whan not all diisnte’

needs tan be met, an allocation procedure should:be develaped that is nondiserminatory and'based oh appropriate
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and consistently applisd principles. . L

(¢} Soclal workers who sre administrators shobld take feasonable slops 1o engire that adequate sgency o
oraanizational resolirces are availatile fo provide.appropriste staff supervision. o :

(d) Sogial work administrators should 1ake reagonianle steps 16 enstrs that {heiworking enviroriment for which they are
respansible s consistent with and encourages gomipfiance with the NASIW Code of Efhics. Soeial work adminisirators
should take ressonable slens 1o fiminate any conditions|in their organizations thet violate, interfere with, or discorage
compliance with tha Coge, : i . : g :

3.08 Continving Education.and Staff Developmnai T . i ;

Social work administrators and suparvisors should take reasonable steps to provide or-arrange for coninuing
education and stal development for all staff for whom they are responsible. Continting educaiion and:staft
davelopment should address cument knowledge and smerging developments reiald to saclal work practice afid

#thics. .

3.08 Commiitments o Empioyers : ; : it

(1) Sociatworkers genefally should adhara to commitments iadeé to emplovers gnd employing organizations.
{b) Socialworkers should workie Insprove ermiploying agengies’ policies and proceduresandhe efficioncy and
effectivends of thelr services, : ; e el g E

()] Soz;!al workers stiould take reasonabls steps 1o ensure tat employers are aware of sacisl wuorkers' éthical:

obligations as selforth In tha NASW Code of Ethics and ot tha implications of those obligations for social work practice,
i g izatiol procedures, regilations; or adminlstrative -
1 should take reasonable st6ps 1o ersire that
Ihelr smiploying organizations’ praclicos are consistent with the NASIV Code of Ethics. : e
{8) Bocial workers should act to preyen and eliminate discrimination i the employing oiganization's work assignments
and in its employment policies and practives, G i . e - ;
{f) Sodialworkars should accept smployinent oranange s
fair-personnel praclics. . L e S ; ; ! :
{9y Soclal workers should be diligent stewards of the rasolirces of thielr emplaying organzations, wisely, conserving
urds where appfopriate and never misappiopriating fiindsior using them forunintended purposes. ;
340 Labor-Management Disputes . i . .
(a) Social workers may engage in organized action, inchiding the formation of and participation in fabior Unions. 16
improve services fo clisnts and warking condiions:. SN / i .
(h) The actions. of social workers whiare involvadiin labor management dispules, jobs actions, of fabor strikes shouid

) | andards. Reasonable differsnices of opinion sxist
ampng social workers conceming thelr primary. obligation as prafessionals during an actual or threateried labor strika
ox job action; Social workers.should Ully Bxaming relevant issues and’ helt passible inspact or clibnts before
deciding on-a course.of action. ‘ i i i B
4. Social Workers' Ethical Responsibilities as Professionals
4.01:Competence : : = R |
(a) Social workers should accept responsibility.or employnient anly on the bagis of @xisting campetende o the intention
1o acguire the neocsissary competence, i . kL
(b Social werkers should strive 1 bacome sha remain proficient in‘professional practice andthe parforniance of
professional functions. Socialworkers should chitically exdming and Keep current with emerging Kriowlpdge relevant to
soclalwark, Social orkers sheuld routinely review the professional lileraire and participale In confinling education

udent fisld placements only in organizations ihat exercise

boguided by 1he proféssion's valuss. sthica] princinies, and ethical

relevant lo social work practics and soclal work gthics. i o ;

{c) Bocial workers should base practice on retognizad knowledge, incliding empiricaliy based knowledga, relevant to
sodial work #nd gocial work gthics: S () i . G T
4.02:Discrimination : - . L &

Hocial worksrs sholld rét practics, dondons, facliate, or. collaborate with'any form of discrimingtion on the Hasis of
racs, ethnigity,: nationial ofigin, color, sex, sexual orientation, age, maritai status, palitical befief; religion, or mantal or:
physical disabifity. i : ; S R e

4.03 Private Conduct L : : :

Sodialworkers shiuld not permittheir. private conduct 1o intedera with their abifity to il thsir professional
responisibities. : : i

4.04 Dishonesty, Fraug, zns) Decption ; :

Sedlal workers shauld nol participate ini, condona; o be assacialed with dishonasty, fraud, of decsption:

4.05 Impairment ! i i i v

(8) Bucial workers shoukd not:allow thair tiwe parsonal problems. psychosonial distrass, legal problems, substance
abilse, or meriial health difficuities to Interfare withitheir professional Judgment and pefformance or.to jeopardizethe
best interests of people for whom: they have.a professionalresponsibilty; N =
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(0) Social worksrs whose persc vy}aipvubvems,~psy‘chblosq:;ial distress, legal problams, substance abuse, or mental heslty
diffiulties intertera with their professional judgment and performiance should immedialaly seaic consultation snd take
appropriaie remédial action by seeking professional hslp, making adjustmentsin warkload, ferminatirg practice; or.
taking any tiher steps necessary to protect olfents and others, : :
1.06 Misrepresentating Cai
{8) Social workers should make tlear distinctions betweeh statements made and aclons engaged in 2z a privats
individual and ‘a8 a reipre of the sogial work profession, a professional social work organization, or the social
worker's employing agency. . S : S o : :
(b) Sncial workars who speakori bebalf of professionalisocial wark organizations should seturately represent this
official and suthorized positions of the organizations. I i
{6} Bosial workers should ensure that theirreprasentations fo clients, agancies; and the public of professicnal
qualifications| cradentials, sducation, competence, affiiiations, S8IYicss prolidad. or results to be achievediarg
‘acturale. Sodial woikers should claim vrly those relgvant professional credantialy thay attually possess and take
Steps 10 comect any Inacuracies or misrepraseritations of {heir credentials by othsrs. i
4.07 Solicitations 0 e : :
(a) Soclal workers:shiauld not engage.in
are vuinerabla o undue influerce; i
(b) Social workers should not en
use a clients prior statemant a: estimonial endbrsamant) from curmert <lients o from other people who, because of
thelr particliar circumetances, are vulnerabis 10 undue influsnce.: - BT Cii
4.08 Acknowledying Credit: . : S :
(2} Soclal workers shoUld take responsibiiity end credit, Including aulhorship crédit, only for work they have actually
parformed and to.which they:have cohitibuted. o ey
{b) Social Woikers shiouk haiesily acknowledge theworkcoland the contributions miade by cthers:
8. Soclal Workers' Ethical Respens’ibiliﬁes tothe Social Work Profession
5.01 integrity:of the Profession . [ e
{a) Social workers should work toward the malntenancs and bromotiom of high standards of practice,
(b} Social workers shotild Uphold and advance the values; sthics, kriowledge, and mission of the profession. Socjal -
workeis should protect, enhance, andimprave the integrity of the profassior fhrough appropriate study and résearch,
-attive discussion, ang respongible erilicism of the profession. . - - R 5
{0y Social workers should contribite fime and: professiorial expertise { activilies that promote respect-forthe valis,
~integrity, and compelence ofithe soeial work protession, Thsse 4ctivifies may. includs, teaching research;
sewvice, laglslative testimony, presentations in the communiiy, and participation in their professional organizations.
{d) Social workers shiould contribite the knowledge base of soelal work and share with colleaguss their knowlgdge
related {o practios, ressarch, and ethics. Soclal workers shibuld seek to contribule to:the profession’s literature and to
share their knowledge at professianal mestings and ronfersnces. REnadaas
{6} Social workers shoutd act to preventtheunauthorized and Ungualified practice of sorialwark:
502 Evalustion and Research ek S ; G
{a) Buclal workers should monitor and ovaluale politiss. the implementation of PIoarams, and practice interveritions,
{b) Bocial workers should promots ard facilitate evaluation and reseaichto contribite t'ihe developrient of

" knowiedge: s
curranit with emerging kn

f solictation of tesfinonial andorssriants (includiig §6ticitation of o

{e) Saclal workers should critically axamineand keep: L
use evaluation and research svidence In theie professional practics, o
“(0): Social workers sngaged in evaluation orresearch.should carefily consider
“Hollew guideliries developsd fof the protestion of ‘evaluation and resegich b
boards Bhouki be consulled: .© e g
(&) Social workers angaged in avalustion.or research should obial

g relevant to soclal work aAd filly

sible consequences and should
licipants. Appropriate institutional review,

oluntary and writéin informad consen from
participants, when:appronriate, wWithout any implied or actual deprivation o senaity for refuss| to padlicipate; withaut
undusinducement o paricipate and with due regard for paricipante! well-being, privaty ‘and dignity. Inforrhid
consent should include information About e nature, extent, and duration of the participation raquested and disclosure
ot the risks and Benefits of participation in the resgarch; o [EEIE g A .
(5 Wnen svaluation or resaarch Pasticipants are Incapable of giving informed consent: social workers should firovide
an eppropiate expleniation 1o the participants, obfain e panicipants assent to the extart they ara able; 2 ne obtain
iritten consant fiom. an appropiiate: proxy, R e GG
{5) Soclal workers shotild nevar aesign or conduct avaluation o research that does ot Use coriseni procetres, such
&g certain forms of naturalistic abservation snd archival tésearch, unlesg rigoroug and responsible review of e

- Tesearch hias found it to be jushified because of its prospactive sciéntifis, s 4 Orappiied value and urilgss

squally sffattive alternative procedures ihat do not Involve waiver of tonsent rgé not feasible.
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) S?c:i‘a\ workers should inform participants of their right to witidtaw from evaluation and researeh at any time withour
penalty. :

(iy Social workers should take appropridts stepsto ensure that particivants in‘evaluation ard research have actess 10
appropriate supportive services. B A

{j) Social workers engaged in evaluation or researchishodld protect participants from unwarranied physical or mental
distress, harm, dariger; o deprivation: . i . - :

(k) Social workers:engaged in the evaluation of services:sholla: discuss sellscted information only for professional
purpos as-and only with people professionally concened with this information. ;

{1) Social workars engaget! in évaiUation or résearch should ensure the anonymity.of confidentiality of participants snd
of the deta obtained from them: Social workers should inform panticipants of any:fimits of configentiality; the measires
thatwill be taken to ensure.confidantlality, and when any-recards containing research data.will be destroyed. i
(m) Social workers who report evaluntion and research resufts should protect saricipants' confidential

Identifying information unless proper consent has been obteined authonzing disclosure. .
(n} Social workers ghould repori evaluation and research findings accurately. They
\and shodld take steps’to correct any errors lafer found in published det sta
(0) Social workers.engaged in evaluation or research shauldbe aler |
relationships. with participants, should {nform participants when a. 2
taka:sleps 1o resoive the issue In 3 manner that make: icipants’ interests prir :
{p) Social workers shauld educate themselves, Their stuients their colleagues about responsible research
practices, sl n R e : i

6, Social Workers' Ethical Responsibilities to the Broader Sogiety

6.01 Social Welfare i . ) H L

Social workers shoutd, promate the genieral welfare of society, fom bcal Yo, global levels; and the development of
pople; their communities,‘arid their environments, Social workers shouid advocate for living conditions conduicive to
Ihe fuifliment-of basic human nesds. And shiould promote sovial, seghomic, political, and culural values and institutions
that are compatible With the realization of sccial justice, e ; e

6.02 Public Participation ) : e 2 §

Sovial workers should facilitate informed particibation by the public in'shaping social palicies and institutions.

6.03 Public Emergenties : Ly G

Social workers should provide agpropriate professional services in-public smergencles:tothe greatest extent possibla,

s:of interest-and.dual
tofinterest arises, and should

6.04 Sucialiand Poutical Action N ;

{8) Social workers should engage in sosial and political actionthal seaks 1o ensure that all psople have eqial dcoess
1o the résoliress; smployment, services, and opportunities they require to meet their basic human negds and 1o
developifully. Social workers shouid be aware of the impact'of the political arena on practice and should savocats for
changes in.policy and legistation 1o improve social conditions In-order 1o et basia humanineeds and profmote soclal
fustice. S g s
(by:Bocial workers should act 10 expand cholce and opportunity for all people, with spedial regard forvilnerable,
disadvantaged, oppressed; and sxplgited peoples and groups. . Sl S !

(¢} Somal workery should prowisfe & 3 ol g colturaland social diversity within the:Unitsd
Stales and globally, Social workers should prombte pi ficias and prax > Ihat demanstrate respect for difference,
sugpart the axpansion of cullural knowledge and resources. advocats for programs and instiititions that demonstrate
cuitural competence, and promote. policies that safeguard the rights.of and confirm equity and secialjustice for all

peaple; S R
{d) Soclal workers shouid act 1o prevent and eliminate domination of, exploitation of, and disciminalion against any
parson. group/iar class on the basls of race, elhnicty; national odgln, color ‘sex. sexual orlentation; age, marital stais,
polttical ballet, raligion, or meitalior. physical disability.: SR e (SRS
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/2008 BRI 9:12 FAX 607 7770888 Nis INTYERSITY: POLICE Boorong

(m)m-m;wo s '),F" Y 13902-6000
VOLUNTARY STATEMENT
DOoROr NEwW YORK : 85 . DATE: caais
NTY OF BROOME | Yo
CITY OF BINGHAMTON - :
FLACE: University Downtown Gasiter :

I Jobn Fleming ant preently employed at Binghaniton University. | vrsely Yolunteer the Tollowing statensm
regarding an incldant inat sosisrred on 082570
oame County, New York State: s

5 @t the University Downtown Goner, m he ity of Binghamton;,

Whon Vanloke nolicad thess Myars, he collected soma
syslem o investigate further. When doing 59, Vahioke o
01 various office doors through out the bulding. Glivey |
status to the bullding dug'to being a praduste assisiant -
simdusto sselstant boy st had Agcess io fhe Building, -

On 8/25/08 8t or about 1:30pm, while sealed at the / J i
L Ansde Megsena briefly about the flyers. 2nore stated to'me. thl e had nothing 1o dowith-the fiyers. He
stated he was in the building af aréund :300m:to find his Giend’s can Phone: . He also affered ty give
fingerpnnt sample ts vorify his story, | saig o Andre basically that ok you i not do this bt | will jook Intothis
furthsr, 3 i R,

398n8 dropging Hyars:
ormatlon, | began to chack on Andre's accens |
en: checkdng. | fwnq that he 1o Jonger wan 5

University Downtown Genter, | spoke th

Th&'smwmaﬁ;mmpted‘m 10 approzcyme s Second tme WhICH W b Tumscay
whils § was seated at my Work station, Al tiis time, Andre. concamed
Him, He allso Salt that this

IT IS A CRIME, PUNISHABLE AS A
NEW YORK, FOR & PERSON, I AKD BY:
 BTATEMENT, OR MAKE A STATEMENT ¢ : ;
1 have read the statement conslating of 1 pagels) and the fasts
Signed and Affrmed o this ’ o
27th day of August, 2006 at 2:00pm

(NOWINGLY MAKE 4 FALSE
T BELIEVE TO BE TRUE. .

Eontained therein s fhie and somsct,

27t cuy of Aulmt, 2008 at 2:00pm



Bronstein, Laura:
SR

To: Dara Raboy-Picciand
Subject: RE; Andre

««««« Original Message-=w

Erom: Dara Raboy-Picciang [mailto:picc‘ian@binghamtonaedu]
Sent: Tuesday, Septembier 30, 2008 16:42 AM

To: Bronstein, Laura

Subject: Andre

Laura,

1 am writing to you about Andre.. Toan also copying dh-the portion of
the email he sent me. “Andre ‘Had set up an. appointment With me:through
one of ‘our ‘secretaries as sn Intake appeintment. . The.only way to get
an :

Intake appointwent 1s ‘to indicate that yol are inferested in ‘
counseling “When T saw this on my-schedule; I had-Barb, the secretary
get in touch with Andre ‘to-switch him to another counselor due: to-our
policy that we do not. ses students when there is a_conflict of
interest.’ He told Barb that he only wanted tu see ma and she :
explained to him thet it would be a conflict, He:replied by asking if
was able to ;

get counseling at the Counseling Center and she.said yes, she coold
schedule him with another counselor. 'He then sald, he was not
interested in counseling and said he wanted to. sée me about a separate
matter. She told him'bhe would have to -email me, -1 am concerned
because : R

of hiy dishonesty with me and the secretany, »aﬁdf*:;his{ came;after him
sending me emails about the “academic lynching of Andre” which I hag
already ‘forvarded to you, : i :

This is the emails below:
bara, L e

I asked the:secretary there to talk to you and told her T wanted to
come ) S

in. .Then she informed me:of the conflict of Inteérest and clarified
with S i
her that -1t was For counseling. = Again, I'm not looking: fbr counseling,

I 1t’s ok, Let me know when ‘ycu‘re going tb bie‘ On«cafnpus. This 1g
steictly. school Pelated,: "One or twaiquestions Iike T 'said,. 5
miflbes, o T B ;

no:more than 16 minutes,
Thanks;




Andre

/0ur deepest-fear is not that we are inadequate.. Our deepest fear is
that we-are powerful beyond measure, Tt {s our light, not our darkness
that most frightens us. We ask ourselves, who ai'T to be brilliant,
gorgeous, talented, and fabulouss? Actually, who are you - not to be? You:
dre-a child of God. Your playing small does ‘not serve ‘the world. Thare
is nothing enlightened about shrioking ‘so. that other people won't fesl
insecure around you. We are all meant to shine, as children 'do. We
were born Yo make manifest the glory of God that is within s, It's
not -Just in some of Usy it's in everyone,. And 45 we. let oup own light
shine, we unconsciously give other people permission to.do the same,
As we are liberated from oGP twn fear, olriprésence automatically
liberates athers.”/ /-Marianne Williamson (Nelson Mandela’s
Irauguration-speechy/

-== [0n "Mon, - 9/29/08, Dara Raboy<Picciang i‘(gicc‘ian@ginghamtcn.edu)/”'
wrote: : : ; S
From: Darg Raboy-Picciane <plrcian@binghanmton; eduy

Subject: Re: Meeting

o1 andremas sena2e83@yahon. com i
Date:. Monday, September: 29, 2098,. 11732 AM

Andre;,

What are you asking to meet abolty - You askad For & ‘couné“e‘iiﬁng

appointment and then’ said that is not what ‘you need. *We have
counselorsy ‘

who. tan meel with you which would'be appropriate as T was your
instructor and could be again in the “Futues,

Dara
andre masseny wrote:

Dara, i

T dont't know when you 'will be on campus but "I just wanted to askiyou
sofeguestions,  Ithink Barbara:thought I was looking forio
counseling; e : S

but.that ;iS?rébsolutely Aot the'case at all, I fust want g ask you-a
guestion or two, that's all, Let me know your availability, I
rather : : e

meet-at UDC than main campus, but 1f there works bEst, I'm ok with 1t
Peace, :
‘Andre



BINGHAMTON]

N LN by
State Unkersity of New York
College of Community and Public Affairs

Departrént of Sacial Work. ;
CONFIDENTIAL

Lavrs,

chianee to have my side beard by faculty and was denfed doe process; 1 think it is important
;

that you-fully understand thematter at liand, it’s long history, along with the faculty so we
can make befter, informed decisions in light of thiis serious matter: :

As thiey sy, there are at least twa sides to every sir;ry.‘yf},\zlthough Twas nevér'given “

We will start with the allegati‘bns,; On September 2% 2t 11:30, we mei 3 your-office
to present the facts of these allegations (o nie. You hud no'documents, ete 1o presentio me,
Adnstead you gave me vague stutements along with Talse allegations fo expedite the process of
removing me from the program, Letlsaddress my first violation: i

“Students nre expected 10 denonstrate honesty aid integrity in all aspects of thelr
academic program” : i

Youtold me that: “Speeifically, at a litde aftermidnight onthe fivst duy of class; B/25/08,
you ¢ntered the URC under false pretenses,,.” Security staff; conntless staff, as-well as
yourself have seen me in the building in Jate at night, sametimes Il or even one in the
worning. All of the security staff knows me. od they told me I ean come'in the building
and have been in the building last seme sind the previous semester between the hourgof
miduight and 6am. No written palicy whs presented {6 me to signed nor his stafeor
security ever informed me thaf anngt be in the bu
time, Yon never diseassed that with me or sho
entered the building under false prevense,

Furthermore you told me that “...snd sontinued then
i about your uctivitics i the building ¢ (Kat fime,
regard with University Police..." “On 8/25/08 At
main desk at the University Downtown Center, ]
fiyers: Andrestated to me that hie hiad no ] e flyers. He stated he was i
the building st around 9:30pm w0 find his girlfriend s eell phone. He also offered to give

~fingerprint sample o verify his SEOTY”LLL P Andre stated 1o me that ke thinks be knew
who pessibly distributed the yers,.. ™ S S

1 wantyou to'show me the proof that | lied to dniversity palice. T know it qualifies your
sllogations better to say that ] “led” 1o university police bt John and the other gentlemun
you alleged Tied to are both wembers of security siaff. : When john approached me

- disrespectiully, as though‘somethmg:zwa:s‘ wrong withme for passing flyers, advocating on
behalf of my clients and expressing my conicernay A social wdr;ykenintermga!ing ma, [




soeial work, Tknew nothing was goingto'be done by the department so I told them to tell
the department how they felt.

Oneofmy clients who is elderly, wheélehsir bound, and: mentally disabled;: evisted after 18
years of living. in bousing tried coming to your office conniless tinies. tovisit you with his
advucate, but got turned away. ‘Asa social worke ‘the least you could have done s hear
them out. They finally gotio you late August 208 and she informed me that'you told her
you hud no knowledge about David T auenbaus and the bad things he dueq m the ponrand
disenfranchised in our community. i i

Ebany Gaspard; who you know. of really we!!, as fwell us the community, *tried to see
you also. As many of you know, she is the young sing i
under 15and:a 2 week old baby, who iscarrently living in her
tenant of BHA and: community activist; she fought for others
testified ugningt Binghamion Housing Autlwrliy on-poor people’s behalf That way
unaceeptable. She tried countless times to set up appointments with you but you were
always “busy” or had “mectings.”. She even.came to.5ee yau last week of August; 1 saw her
once more turned away becatise you were “busy”, ‘There was 1o interacnon orrespect
shown {0 hier g 2 borgeless mother with 3 young luds nt your oifice. !nstead shewalked by
me, mmed away ofce more,

he real situation is, 84
community and gven

That. same week was-when the flvers. surfaced (hat Land othcrs d:strlbuted arond the:
cummunity After student body cuncv:ms, my i eld mstructor 5, numerous client acchunts.
and prafessinnals e the  community, aloug withn no investigation or
{ ul these flyers

nclusmu was denve& by the !

when you heard at
accusmg h)m, ynu jumptd to conclusion: und husput the
fgulhy pariy himself, Ay suon as 3

] - effort to dismixs them
and: prntect Mr. Tanenhaus; Funhmnore, secumy outright lxarassed mie and continge
pive me drrty looks when thcy see me now, il on behalf of pmtcctmg Mri '}"anenhaus

As youalready kinow, Ebony ‘Gospard and her babxcs have been adgpted by many in the
community now, The vommunity responded and they continué te ehow her luve and
support.

My History in MSW. progrnm

When'Tstarted the MSW program, I thouph the Eeve! of education to empuwer and be »
grest sorial worker in auy: cammumty would besuperior at Bir ‘ghamtun university and-
unparallel to other sehools offering comparableicurriculums. To my: surprise; my first yéar
there Thad a professor take me sgide questioning me.and axking me i 1 was worthy of the
progesm. 1 was asked if L ean “handie such & rigorous! propram and if I was awarethat
this was gradusic school. T never imagined [ would deal with thal kind of language ina
“social work departmeut and so many racially i unsen ive txpmences from: ciasxmateq a8
well fram some proféssorsin the program. Treceives wppaﬁ o you as ]
“ean rememher whzch was unfoxfunate. Wben I hiad mcetmgs wzth you to inform you about




asked him to.show to me the flyers. . Lhave different ones that] made and distributed and
wasa’t sure which one il 'was. 1 asked himwhat issues e had with them. { asked himif
ihis was about 1 beer party orsomesort of advertizemient for somne hate Eroup, noone of
university staff would have guestioned them but when you nsticed something like thig, a
person advorating for a mother who was evieted, among coutitless, with 2 small children
and a two week old baby, you come charging atine?. Isn’t my right to expregs these
mpus all the Hine and cven have speakers
d don’t get expelled, they areall

concerns? Students bring hite speeches on
‘such s sldnheads and vacists come on camipu
profected under free speech.. They get to stay by o
mother and her babies Beitg homelege?? “After he had no responise 1 told him this is what
thiy building was set iu place for, that is:what the department of sacial work wss pitin
place for, .. To PROTECT and ADVOCATE for thase who re disempowered and facing
injustice. ¥ told him Leompletely agree with what's in the Nyer and ended with maybe it
was me wha posted: them and miybe it wasa’t, “That’s what John beard. 11old hitv if he
wais fo/go investigate; he‘ﬂfhould'v‘take‘my fingerprints oo (sarcastically). Jobn had me
behind security the security desk before showing me that cameras are sll. 6ver and haw
good they work. I'would be stupid to think L would pass flyers all aver the building without
anyone knowing, Fdidn’timagive on eampuos; in a social work department that{ swas going
fo get that kind of reaction and intervogation formy actions. It threw miv off 3o instead 1
quéationedhim to see where he way Coming from, ;

My decond viokition is whore the frue nature of the situation 'willk‘be brought fo light, My
violating fs; ; i SR e

You told me that “Students are ex[;,ectkedk!o a‘t:!hkefe ktofth‘keyNaﬁona]ﬁ;ésaéiation of Sadial
Workers Code of Ethiles in all ‘intc‘:"ka‘ctiuknskwitli,;clien;tyks,‘ peers, staff; full- 'timke‘»im‘d adjunct.
faculty, practicum instruciors, and all other members of the University comniunity,”

As & member of this community fur over 10 yeary, having spent over 5 years of it in public
honsing, under Binghamton Avthority, | Saw many injustices done to poor péopleund
speclally peaple of eolor in my eommunity, who riostly makeup fhiese commumitics,
Although I 'wanted to adviocute fnr‘themi Ywas not able tobecuuse I did not have ke
knowledge; the tools, or; adequiate wnderstanding 6f the complex systems that we must
navipate: : Lo

Endering the MSW program was a bBlessing in many ways, providing me with the faols fo
help: thew. My second year in the program, I was fortunate to get a placement af
Opportunities for Broorac with Stanley Gluek. Iwas so0 Mappy to work directly withmy
community hielping out with various community issues; imcluding evictions, Evictions. .
became my: main focus as many families, cspecially mothers with young children -
averwhelined over losing their homss und firced 1o face homelessness, It appears slmost
cvery month 1 bad 8 new case; Lateron, | learned David Tanenhaus had direct - i
invalvement with those evietions and Binghamton Authority staff vielating 30D
“regulations, R e L B e ae

One day Stan, my field in#ffuclp}f{infam?d 0, Hu( David Taneubaus was going to be.
teaching social work at Binghkammnt:{miwrsjty, in front of some of miy dlients wha tieard, -
They almost broke down in tears and were shocked and appalied. Tramedintely, 1




scifeduled & meeting to inform you of what was goingon. You just listened and really
expressed little to nointerest in doing anything, [ followed up with anather meeting whire
my field instrugtor, who lias been practicing socialbwork for nearly 40 years snd 20 years.in
our community, provided you with numerous docamentation on Mr, Tanevhaus snd hoswy
he was breaking families in our commnunity, - S

Inaddition, Lapecifically sat in your office telling you'not to just go by my word or Stan’s,
but that Twould set up office meetings with-people who hive served this vommuaity for
decudes with credentialy, Soine of the people I'told you Iwould bring to your office
includes: Ry ; Lt :

A respected comntunity arganizer In ur community and former professor here of the
commiunity organlzing coursc also expressed herconcern, She was amuzed at the ehcice:
you made to have him teach there.: Vou know clearly who she is. She clearly infornicd me
‘that Dave tried to make her leave the housing projects before becayse she was irying to
organize and empower those people. She was shocked and laughed, thinking it was a joke
whien I'told her the university hired hit to teach community o¥gonizing,

A respecied politician in oir ébmmunity also expressed great mnéém which T épokc, to you
about, : ; : e o :

president and vice-president of NAACP fo
speak of these concerns in your office if you wanted, There are countless social workers
and former gradustes who I Informed about hin there who wanted to come inandtalk ta
you among many, as you kiew. Again; you didn’t show much interest butsaid you would

Took into it the-matter. Onmy 2" or third meeting Jinformed you that
for my clients to comie in. Later on; theco-hpst Tound out what Mr, T
deing; Close 1o hulf or move said they would nor tak :
the spirit of social wirk and the spirit of cmpowerment, he worst sfeps,
backwards the depaﬂmenr@n‘iake. After muny meetings *Chatwith Lauva,” wany, if
ot mest of my cohort decided they want another professor or swill boyeott theclass, Many
of them tried to inform you about Mr. Tannenhaus’ actions in deuling with pesple in the
community and you repeatedily denivd you had knowledpe of them, They wonld report
back to meafter every meeting with Laura denying she ieard nothix g:bad gbout him,
or go to Marywood

d you telling me thiat

s and if they are frue he.

Ttold you'if you wanted, I would:get both th

They slse informed me thatyou told the

wouldn't be back. The students ]
teaching and because of “contracenal” compl 5, you it
provide countless ematls and live witnesses if you wish to validate/prove th
want to be s weeurate as possible with these concerns, L

After mosi of the students learned the news on Tanerhaus, the stmosphere 9?11% program
and therespect siudents had for what we stood for as 2 Socisl work department becume
dissppointivig and shameful. Iiwas Bard for me 1620 to tlass andcarry my duties in'the

g e

community, sdvoeating for these people and assisting them with Jegal proessses, with Stan,

knowing that the very people we fight against as a social work institution, we were
profecting, giving him a prestigious, honorable position of teaching the valuesand ethics of



those expericnees, you seemeéd fo listen and usked me what | thought'should be doneand
what could be done. You offered me ng procedural policy as department head or avenues ;
to.address my issues, instead asthe person dealing with the issue and confused, vou wanted
me to provide solutions and take the in ativein implementing them . o

Spring o107 was one of iy worse riences giving you ence ore thie opporty iy to
guide pre with concerns Fhad: 1did # presentation In one cluss in which: the professor gave
we an F grade whils evorvone I asked received My presentation was about the ragism
and the lack of cultursl competency in our department, 1 spoke about a numberof 3
expericnces | had and the importarce of owning and bringing to light our cultural .
incompetencies. After L eniuited the professor and itlined why 1 ree ved the gride |
recelved:and what it was based oh, the iindividus) responded buck within 1520 minutes
after § sunt the'email and changed my grade (o pn A, informed the professr that 1 will
1ol be swept under the carpet and guicted by a d cent gride, 1informed the professor
thatwhat I want s policy change, ditlogue, and syscems sét in place to protect students
from-backlash for speaking the trith and willing to talk about the 1opicy we
diseuss. Mot only was theco-hort miad because iwe ‘th ¢
specified eriteria.  When I met with the professor, with you, alll wanted was something -
done, youdid nothing atall, Asa student, had I'done something Bulf as bad, T would have!
met great consequences: Rathor, a3 a student; your suspicion and weak undoenmented
uallepntions against me fir lying™ is getting me di missed from the progras right now.{we
will get that part laser). Lh : e i

Yet, another incident way when'I atiempted to tall

being severely harassed by worien in the progeam. 'O N
me alone, calling niy cell plione constantly and worricd me deeply shoving emotlonully
instability, disrupfing €lass, which really seaved e, You didn't shiow wmemuch concern
“nordid wothing for me. 1 showed you masty emiils Liecelved and the multiple daily phoge
calls and you didn't do anything but pretend y¢ 1 ometling, Your faviorite thing
£o say i “what do you think can be doue’ or “what'de antme to do.” 1 came fhere.
looking for support, and fi,t'x':ggfon‘us deparimenthead * ¢ime abaut the procesyes i
To inform mie of the policies (svenes) sel in place to widress thess fssues, offering me
options. You turnéd me away and did naothing onee again, ‘This a5 been 4 continual
process over the'years, My clicnts Who caméto seeyoy received the same treatment.

ne young lady there woyl notlegve

tinued, The class witnessed ane lady.
. On ourway to the NAWS conference, 1.

Over my time there as o student, the harassing o
foak & bull grab uf my rear one day without noth
satin the baeloof the b alone (Faeulty s well us students now this situation) when 'ong e
lady froceeded to the-back and would 00t #top harassing me. She was inslsient on paliing -
y:penis out to jerk it off. Later on that night, herself and 0 fricnd were offering mea’
threesome. . This individual offered to do sexual aci
way alley on campus. Thie class wiatched me wis
corner and not talking to anyone much because of |
‘because many women fn.the program ad an untra-feminis prefext which scared ine o
‘whole lot hecause if I'made o womat ery or “hurtions ol them; the ¢o-hort would surely
saagupon we, It actually happened onie duy‘when one started crying, Vou were nof
avatlable to talk to nor would you have done anything but brush me off, 1 deslt with




eountless headachies in the program and st you-did, and continue to'do was ignore my
coucerns. : 1 !

Last semester, fownards finals tiore, ) expiorienced the bardest moments whilein fhe
program. 1o the MPA progran, L was desling with my own battles when 1 crossed over
because one professor there wis extremely vacist. He would wse anil oxpress fo me and |
other studéut’s derogatory terms and Uorganized with the stadents o partoer with
affirmative Action and made staff do their job and eventually he wis divinissed from the
‘program. As you know, his wife works In the same dépavtment. You ¢animagine the kind
of prouble Twas in. To wiake matters worst, # coupleweeks Jater she becarie the dean of -
the program. The pressures T was facing was overwhithming. To wulkie matters worst; 1
wasin my office when arond miduight when ¥ found drugs in my’ Limmediately
called NAACP president and Stan. I informed you s1s0 Jater on, W /a8
so afvaid and distressed because I thought T was baing framed and
belteved it way niine and loge all T worl ;
this community. ‘After a nearly 2. mon

onth 1o faform.
shocked and.

professor as the grievance process is still ango‘iﬁg.

It is very cloar to'me thatyous do'not wani mein the program and haveno interestin
supporting my issues. Lalways wondered if you Had personal isyues with me because it
certainly didn’t present itself as a professional relationship. You know that when it eomes
to-protecting those in thé community and my clients, F'will suppart their needs with oven
nidre passion. : g e i

9

Yo know the truth dbowt the long history with anenhays bt you continue to lie and :
deseive staffand faculiy into thinling that I have beew unsthical and vielated code of ethis
when 1 Bave not at all. o guilty of havivig iy back against the walls for the almost two
years and having to protect my clients atall cost: Vra guilty of chullengiog the statuy quo
snd sdvocating for justice; ; e R

Concerning your plan for my withdrawal :
The sdvancenient procedure clearly states “Advaneeinent is n proce s intended to wssure
each stydent maintains adequate progress in gaining the skills, competenciea and behaviors
‘reguired for graduation and ethical professional social work practice.-How did vou
possibly proceas in light of that statement that dismissing mefrom the program for doing
social work was strenpths base? How dues destroying my plans 1o graduate and serve the
clienis Tlove in the eommunicy full time processed ay;,.” paining the skills, competencies
and behaviors required for graduation and ethical professional social work practice?”

You have s vested inferest in remqvi;ig‘ e ont of this program and:in yeur Iaste and
excitement to expedite the process; you violated nber of tiy rights. They avess
foliows: Rai Q% e B e !

S



L

- meand give me dirty looks. Hyoneleciod

“right 10 be part of the written process a

L
proces

Ceonfidentiality in this Protess, asa prag

Acecording t6 the advancement procedurs S Additionally, the facuity will
review students. currently eirolled puce each seriester, This will be done ata
closed wceting in Which responses to studens' names will be limited to
"eoncern' However, 1 was 20t given ight to due process oy the-right.jo
respond (o any allegations 35 you facilit process, kniowing cléarly there iy’
# conflict of interest; buif p eeded (o' pl; ¢ and jury, The'fstudent‘nnme .
should have been pra me § depariment a ot talking fo e
or refusing (o make eyve con 4t with me € don’t even say i to'me. This i ‘
directkevidmce'forsme‘,{to confirm that you did violate policy. Tt warodd forme
to see socinl workers despive you for doing social work, despite kifowing my
gomutitruent dhd integrity over the Pass two years in 'ﬂ;e'diepa‘rtment; they hung

me without even inquiring or questioning It states speciﬁ‘cally;the‘name of thie
student should not be used But ruthor “voncerns,” Afihe meeting, you kept
making reférente to “people” wanted me “expelled” from the program but you
said no, A fter Tasked Youwhst people, yoi wouldn't say, Later on; again, you
mentioned “people” wanted Barsherpunishm at for nie bif you were heing
“aice™ 1o me and sdvocated for someth ing les Isn’tmy right o Kinow who was
Involved in the decision process tihave nie w hdraw from the program? Vou
never expised whoyour “‘people” ure but ignored rotocol and diviilge my

! iy according fo protocol

identity in discussion of the. :s'i"tjunt‘iun,iwh"eie‘ﬁxy ider y ‘ 0 10:
should have been profected, EVcnﬁSec‘udyy and police downstuirs wou't talk to
‘d,isc’ussmyﬁaccusaﬁons,wirh them,

o

Atis your duty as a social worker 10 educat

deparfment is Eéa]ly sad, Ry AN R i :
Sejc,ond!y,‘tha procedure notes “The Derson identifying the concern Shall meet

with the siudent; the student's adviser, and one of the following: Director ol the
programior Program Chmmitieeriair,fThny shall develop s written plan fo
vesolve the scademie; professional, gv ethical deficiency.” Yoy denied me my-

' ; bad no knowledge of it ontilitwas
done and prepared by yourself and faculty member, The procedure sayswe:
are to'meet and disouss » written plan, Instead, § met you with 4 feeulty member
Wwith a plan alréady Yyped and prepared: . . O [

One thiig to note jg that you did not wantme havin

pluined; you raised your

S 48 it was befny explained 10:me. A% it wag being b

voice rudely and trieg to quite the fuculty msmber oxplaining itto nse. You then lied tg
metelling me that requirements | &2, the harshest, in the appeal.process is NON-
NEGOTIABLEY 8o you decided in the 'meétingryou"had withont e nnd whoever slse

what was going to hie negatioble and not? The'a’dyancemem procedure says Lean




chsllenge everything through the appeal eommittee, nol some of the charges, You made
this clear fo'me aguin, firmly, that requiremenis 1 & 2 canuot be negotiated. -
Interesting how 'm being explained the appeal process by ofie person while the other
one fs telling me ¥ van’tappeal Ttwas intéi‘gsﬁhg to note huw strong your passion is to

dismiss me froni the program.
i Current State. i S
Rigtt'now as it staudy; you are ehoosing o do'no ing about my clients and the many -
people fronnthe social work department, as well is the community who strongly feels
Mr. Tanenhaus. has violated social work code of ethics and should not be feaching theve,
As-general practice; M. Tasnenhays will use y:schene : J
exposes him. Asamostof you know, Lwork i
supervisor, ‘Depity Mayor Tarick pulls
already knew he'was on the board of B han 1
mé, inforniing e that what 1 did was  no no ang at he really vespects Mr,
Tancahaus, - Another supervisor agreed with him and stated th
too poverful and that he ean have funding for the VISTA pro
actions and passion for tho oppressed in OUr poMmunity is ad;
anty specific feedbuck on my violating policy; it all.
community whose jobs are thrsatened also for supp
are familiarthat ‘i Bingham
with Schizoplirenin and-a sick mother right
“$end'you and the socinl work department p s
- you canimugine the stréss you put e throu W ’ e growing
community ont here who lisve been victimized and continue to sec this stuff go on The
depariment Is Jetting a lot of ‘people down, : ‘ e i

Basidul}y,rd&xpite carryinig myself with respect and high regard foi stafl as wellas
students in the grogram, someof the faculiy bils proven thiemselves tobe incompetent
inallowing me n yolce, Twould flink know nie for this loug, they would show me
“the least gmonntof respectand firness by keeping anopen mind, lnstead, you mef i
with them closed doors, knowing the true aets of the matter deceiving them playing -
judgéand jury, To make matters worse, you know tloarly ‘there i nflict of interest
with the ndvaitcetnent procedure wmiceting you want to have on y/ h me becanse of
our history, but instead you are taking the lead-om bringing the cuse sgainst me, | o
asked yon for time gnda chanceito reschedule but you said:no. :
seriousness of this didation, you are limiting the
‘meetiug with you there is fair and justified wi ime.
intentions are even clearer in demonstrating that this s backlash for my
becwize although the “case” you're bringing ferward against meis about “lying” and
being “unethical,” the plan for withdra wal does not sddress that, but rther, your plan
ofaction Is mostly about wanting e apolugize to the university, Binghamton Howsing -
Autliority,. and the community, 1 have fall rights as a student (o protest and expresy all
Ldid.” Why are yoo addressing anather entity's issues? You wantme to apologive to:
Binghamton Housing knowing what they have done to my clients? “Youare élearly
advocating on beliatf of Dave and Binghamton bousing bot what sbisut the many cHenty




Vexpressed concern (o yowabout, and those' whd 'were evicted?. Vou Jkoow racists ang
Nazis have been here atour-aniversity, and are protected and have the right (6 spenk
ofLour campus, but you want me to‘apologize for the content of wy flyer sdvaeating on
& homeless. mothers behiplf and er babies?. What disturbed iie most is that you are
(see withdiaw plan, #6) requiring me fo “make every effort possible nnd will inform v
Profs. Bronstein-and Wiener of his efforfs taend the process wherehy students; service
providers and community members approach-the Dept.of Social Work it an effort 1o
allévinte “wrong” they. may see s gecurring atthe Binghamion Housing Authority?

Are you saying here Lwill promise not to bring concerns such us these fo the.
depurtment and that clicnts cannot come to the Social Wark Department with.
concerns? T have invited youto come out {o commanity meetings before to listen fo
these penples concerns but you won’t and nstead | bad them come to you. The only
reagau my clients iave had to address you personally is beeanse hose 10 hire their
perpetraior. Ave you saying that hes to e cense this 18 trive than it will contradict
thie sehooly mission atatement and jist abput everything Iread in every book snd
learned i every clavs about elient service, Wh 1 at the corruplion in failing me
dug process, denying me my right'of free speech; and uriclesr infentions to advocate
. on behalf'of Mr. Tanenhats and BHA, 1 can see clearly that e s eontrolling you. Your
actions are also hurting ike Jegacy and the true spiri tisl work the department
have worked hard o earn over the years, Furthermore, some of the aculty there are .
truly wonderful people who abide by the true spirit of social will alsa be hurt by your
Actions. Perbaps most important ard the peoplé in the commaunity whichthe
deparfment have failed miserably, You over siepped so many boundaries and policies
without regard that my mouth and othiers who are vaneerned dre left wide gpen in
disbelief. 'm amazed at the justice I'm getting from a-soeinl work depurtment, ‘Not
oaly was my due process vielated, my rights wereviolated, On tap of that, you out ot
altpeople will be bringing the cnse ugaingt me knowing clearly the conflict of interest;
Criminals and muvderess get-to walk when their vights and processes are violated of -
‘ninted with, I'm looking forward to seeing you tomorrow and faculty continug on with
ibese charges ngainst me.: I'never imagined this of corripfion would be i
work environment. 1 never imagined how powerfil and hatefu these institutions s
people weo talk about in socisl work are and their resistance to change; and keeping the
status guo, Tless than about 3 weoks U'm getting Kigked out of school, lostag my job :~
- (blackmailed really), and possibly 4¢ing ta be evicted wich my family, sil because |
won'f back up and compromise what T fruly stand for and value frue social work efhic,

L Lo NEXTSTER 0 S i el
As youean see clearly, yoil ignored my client cries and: ming, and countless policies: T kuiow
the départment has beew'waiting for my reaction over the weeks, Lam more Inferested i
workiog things out and I’ni confident that there is a vesohition to cverything. I'rather keep
un open-mind, 1'm actually reslly prond of the depirtment and the great work we have
accomplisked. ‘The fuct that professors andistudents got together to champion efforts to
ussistand veach out to Hurricane victims in New Orleans is sométhing beyond words fwill
ever-be grateful to be s part of. “Kirdos to recruirment efforts because the depariraent Is

Blossoming with diversity among vountless necomplishments. Let's he sdulty and put your
personal issues asitte Laura because the department’s mission and what the school ofsocial




work s doing is far tore important to wie. - Therewill be dnalngue and { have Taith theése
issues will be addresscd and vesolved.

Lwill answer smy questmns staﬂ" or who ever sy have wncemmg 1hi3 siraation. 1 have
countless erails where T hought thi ¢ issues forward 1o you, which 1can produce if need be -
and @ number of emails. which I have from the student body Tean praduee upon .
perniission, If anyoneswants, I-will even bring my elfents to the office who you inferacted
with and turded away. Twill even biring in at least 1 dozen or:more soeial workers fo testzfy
10 stafTand enlertain queshons o ihe val;drty of my ciaims : s

1 may sound frustrated, 48 T have the right o + §
better snd yupporting the students ind making g dlfferencc
you on Wednesduy at 3:30pm for discussion,

tereet i8] making the program
tnomy community, T will see

Sincerely,
Andre Massena



- Results of my first Hearing =
-.:May hedring was amazingly disturbing, Present was Laura, Josephine Allen, Densis
Chapman, Sui Choi, and Diane Wieneras my advisor. 1 didi’t want 1o bring too'many
people ol had with me NAACP Vice-President Billie Anderson, Stanfey Glugk {my
MEW field instructor with over 40yers 6f practice; an African American commiinity
advocate who is @ former MSW. program student, who dropped out of the program
becanse she gxperienced what 1did and one ofimy clients'and his agvocate, “Laiirs started
off with saying 1 lied to Binghamton University police vestipator Rossie, | stopped her
asked, who is this man, [ havenever spoken 1o or heatd of him.She didn’t respond

and weng 1o the next lie.

To make the story shor(, every lie ihey Had i there T had an ansiver far toprove them

false.. They bad no answers bo-my questions-and when | asked them for what palicies and
procedures | violated, they Had nothing to say; Laura knew she 1ot and hay herhead
dawn when ot of all people, Diane Wiener pulied-outand said thay according 1o NASW,
I'was unethical beeause | was engaged in“lying by omission,” Everyon was shoeked.
When | came in the: building and did riot report-to Securiy every single thing T camie there
10.do, | was engaged in the unethical actof “lying by omission® and that warrants me @
getting kicked oul of the msw program:  We all asked hep for what policy statés that; she
ad no answer. I'éalled NASW: ethics departmientand she infornisd me thai she heardof
Ubut they have NO policy.anit, 1 looked ar all of the sehiool poticies and procedures,
there isnothing o that, Iasked-my MSW professor in oie ¢lass and she looked at me”
odd; and said not that I know of*any policy on'that, 1 asked another MSW pirofessor; and
he doesn’t know either, When 1 asked the'students, theyare Tike “what: Tdon’t krigw
They have absolutely nothing to hang.on but the “lying by Omission” thing. - So beware
you etirtent and former MSWs, when yougetin the building, youare SUppose torfel]-
security all you came there to do inhe building when asked, it youdon’; you can ger
Kicked out of sehoo] for it L .

Tibetyou're shocked fight now but that ‘was not tie worse part of the heating at all My
clisnt and his advocate who Lacra have licd 1o repcatedly when they asked them abous
Dave Tannehaus hind 10 hear Laura saying io the me-at the meeting that "b‘r‘i.r‘:ging oo
these people here i harassing me,™ - s like hold up, “hese® people? Them toming -
bere s “harassing” you? T was likedo you knowthat this $29 million dollarrb‘ui]ding was
setin place for the community needs? Yoy haveajob N

social justiceand a voive for the weak a

3,

her Imetired of heritellingmyself and the studes bodyto eal INASW and file:chargey
against Dave Tanenhaus, 1t was hor Jiob as:departiment head, She hired hinythere, Ouy
Jjobisto-be students. Ftold her why she didn“l’ﬁinvest‘igg(e and do'a back ground check.
She said we don't; they go by mierit (something likethat). I was like for ajobat
Medonalds or anywhere, they check your history; 1 would be hird pressed 1o think the
university, = huge place like this wouldii't.: You sein ¥ou canhire a murdercr o some
rapistto teacliher. She tesponded, yes, we don'i do background cheeks, 1 kipw.it
sounds unbelievable but it.is all tive. “They know how mich they messed up.ini there and




are denying me the dudio tape, Policy states olesirly that the lape is not only for
department tise s they are telling:” Rather {i sidles clearly that Lhave to pay any and all
expenses 1o get it L am currently WOIKing to Securt it now; this is extremnely sertous,
Evenifthey bum:the type-or hide it, it doesi’t matter, the NAACP vice president heard
ity field instructor did, and 4 others, e

Lets go back to Diane for4 sscond: Lbet many.of you-are shoeked, I wis too. Trust me
As my adviser, when Iread the policies on the limits 0B het tole and her striet :
respousibilitics to support me as A stisdent. | wi amazed at how she, out of all people put
her self on the-line to compromise all she work < Ididn’vknow that she wag.
bringing charges against e, I'was never informied of that. This did not invblve Herat all;
‘The funny thing is, most of you know where she stood supporting the student body and
her high level of ethics when it comesito socialjustice. Maybe she didn’chave
conversation with yan guys sbout how she felt abouit the depariment not delivering and
Laiwra's incompetence, but she had plenty of those with me. She agreed with e all the
way nnd supporied me; She kiiew about my plansito do something drastie and making
these flyers since last semester. She informed me of backlash and explored possible.
graduating first before  doit because there Would be consequerices. She kit whay
Laura hag been doing to-me allalong and:supported me as Laum: had my back against the
wall. She had direct kriowledge of my plans. We will see How well she.does when this
information comes.out, It will soon, Ithink'a lotof students will be tratimstized beeanse
of what Diane did but they need toknow,. Diané wasone of the only hope; the hipgest
hope:to me in this program but shejoined them She doesn't want to piss off Laura
and the department because she wants tenure, bt we'll see how that goes. She couldn't
even ook atme at the nieeting when she was lying, Tknow most of you know or had a
sense.of where she stood. They are all afraid of Dave. . He s more powerful than |
thought. ‘He had the deputy mayor pull my job within days. Fwont mention names, he
did hort some of the people supporting me, -~ : L

T'think most of you know how New Orleans was special to me. When Lwent to the trip .
meeting today, David Tanenhausiwas there. 1 was shocked but this guy is going to New'
Orleans. I think he might back:auit seeing me there but it s going 1o be an interesting
trip. Jennifer was not résponding to my emails for fforts'in supporting the trip but not [
know why. This:is who they Honor and give & prestigiols job tin-our department while
Tam getting kicked out for doing social work. N o

Righi now, | am still-in classes, [have my nextgrievance hearing fna couple of weeks,
Alhongh stressed right now, 1 am doing ok. Please don't feel sorry for'me, no sad hugs.
You guys:would be shosked at how many people in the community are supporting.meé on
this. ‘Professors as well as high ranking professionals are behind me on this, “The school
“Knows what they.did wrong - They aretryinig 1o this"andhggmiﬂzewi& mieto stay
inclasses while sweeping it under the-carpet but it is not going to happen. [ am sorry for
not letting you guys know abéut thi ooner becatse this went onforalong sime, but 1
didnt think it would escalate that high-and Ididn't think they would jeopardize the. :
programs Jegacy and compramisé their positions so Tauch just1o getridiof me, Thosé of 5
youwho are peoplg of ¢olorin the program, be very carefill; As a black man; this is the




experience: Fmust walk through. 1 went all the way thiough college with honérs, Tgot
every major scholarship Lapplicd for, 1 belped proniots and diversity the MW program
doing countless presentations;logally and out of town, Emobilized and staried programs
inthe community; 1 $it on many committees and board of agencics, throughithe NAACE T
have helped countless fimilies out of despair and socialinjustice, i the paper promoting
social justice; T'was even working 6 City Hall as on¢ of the supervisors on & fiation wide
program, among meany others.. Forablack man knowing what we face, T thank God that
[am going'so well, so.young; 1 came:a long way, from poor kid'in the strests of Haitj
wilh & brothers and-sisters sl the way to America finishing rwo masters degree. T leamed
quickly what the cultire in America was and how the hlack man was viewed, That's why
Lworked so hard and forced myself 10:be so carefll. You will wuly lostitall forone
screw up, Tdidn"tknow mere suspicion wauld g6 so0 far: ‘Knowing this; that’s why .
fecord i5 nothing but honorable.. éven my license is clean. The problem is. 1 wasgetting
toodnflueritial in the community and mobilizing toomany people; People out here who
‘don’t understand these complex systems and hawto havigate thorg being abused were
learning from'me dnd increasingly demanding accounmability, they had avoiceand::
contidence now; The ageticies out here get lots of money but if the people are igndrant
and'don’t know, they.get 1o-give them mediocr: service. Like Binghamion Housing, 1" ©
live in:the projeets, 1:did the research and keow what they should be doing.. Youwill ks
‘amazed af what thiey are doing 1o these peaple; When'I gi to meetings, itsabout
informing themiof the facts and asking for accountability, They don't like tha! becaise
‘they know they are wrong: Mr: Taricnhaus knew my influence and even tried to bride
e, BIViDR e money here and there visiting my office, pretending it’'s donation money
for my-trip or:motoreyele club, He tried 6 win.me over many fimes to quiet me; Atour
meeting with Latira, be 6ffered me Co-chair ofone of his major piograms and s big spols
on his commitiee bourds, in hopes of quieting me but i didn’t work. The solutiss then
became: gerrid of Andre. Since they have nothing, that'§ wha brings wie to.my present
state, i which théy Have to thake something up. | played my-cards rightall along
because Lknicw what was going onccalthaugh d didn’t think they would pet this diety, 1
don’t know foo many peoplé in this community that doit know aboul my werk and who
Yam. ‘They know getting rd of me wen'the easy, Don't listen to-me, look into-it dnd
investigate yourself, ] had professors and professionalg in ourconunuaitly warn e aboul
getting in the MSW progtam and advised me not o because the type of person Lam and”
my progressive nature, along with my ability to questions and challenge their stance on’
social issues would notfeirtoo well. Don't worry, Lam doing ok and things will work
out. Thave respectiul people within theuniversity community who have been there for
yearsand countless in'the comminity who are monitori thisand doing theirhomewark
strategically to make sute this-works but, The MSW fac ; v i
“now.Some have seird e their “im sorrys® but no one i

:  one I dolng noting knowing how
wrong and messy thisds, Maybe they arein Lhﬁ,:bnckgrourjd;‘ but nothing:I'sec yer.

So 1fworse comes to worst, T will have ia finish my TWO classeyto graduate inanother
state. T would like'a break from Binghamton for ne anil two, 1'd be Honored to say'1
havean MSW degree from anbther university than Bitghamton: I'm surprised they
would be willing to put-se much on theTine just toiget ridof me. 1 wont gerinte details
butyouwill see'a VERY. differemt-MSW: prograny in the coming vears, PROMISE you




kicking mg out, The sommunity iskgiv‘ing,mgsndlbing but hugs ‘ahdkAs formy wotk, God

Is working everything out for me. beautifully, despite all you are seeing. My work in the
community-and NAACP gol me neminated for NAACP vice-president. We'll see. i’
November how the election wems out-but I'm pretty sure I gotit. God always works
things out, no matter how ugly they may. sven for the persor daing the Hght thing; - :
despite the consequences, 'l be-finig; T'm sure.So nosad words from anyoni¢ or sorry
talk. This has made'me stronger, taught.me so mich, and P getting one ofthe biggest

honors of my 1ife, serving the NAACP, possibly in capacity as vies president.

Again, Lthink this is importat for YOU BUYs 6 know given what this school is about and
especially for some of you stilf there. Pleage don'tbe concerned abouwt clisnt ey
confidentiality violaged; | have permission fromn all of them. Bven moreiof my clients
wanted me o tell themmmunity abgut théirabuses e an example-and how'] wasthere 19
assist them, Some of you Buys got 1his erail and noballof the students, so picase donlt
share it yet. Thave plenty of professional support-on this; T am juse Strategizing-and :
working things out with my tean: There is 4 Tright time for everythinig The time will -
come for the community ang Everyone W know ..soon it will be, 7 S

Well, now that we know haw wellI'm dolig; how'are you guys ©
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On Mou, 10/6/08, andre massena Q‘zgdremassenm?z?m ahoo.com> Wrote:
From: andre massens <gndromassen2003@yahoncoms - - .
Subject: Binghaniton University student right's violation and rernoval
To: president@gso-binghamionedu; vicepresideny@sa-bin hamion.or
binghamtoriotg, assistanti@pso:bing AOnOmE :
Dite: Monday, October 6, 2008, 12:36 AM

; reasurer(@oso.

To those concarmed, . SE g i ; S i
My nafe is Andre Massena. |am currently finishing. my final year & a graduate studentinthe MPAang
MSW program, o : . L E
As.a sludent in the MSW. grodram, Many of my feliow students felt unheard andisomeware even
dismissed from the program for reasons that had no mert for chiallenging professors. Last yéar the .
depariment hired a professor, David Tannenhaus who has continued to engage in unprofessional sorduct
in the community; not-adnering to the principies of the NASW cods of thics, which regulres social
wotkers i empowsr the poor and helpiess, and advo for justice. " After informing the student bady
oycott his:class, which they did. ‘After so:much

with other professions in the community; they wantedito)
pressure;iLaura the Department Director had infomied me that they would take steps to termove him but
never did” : : - ‘, o i

Anuiber of my clients who wers evicted from Binghamton: Housing‘projects, undsrithis professors
authority, and dealing with variots injistices. came to my offica for assistant  The warse agtof injustice
this year | had to-exparisnte was when & yotng mother was ayicted with 2 small kids.and a baby. - had
1o do something. ' wanted the.community to know. +'made over & 1000 copies of hir evietion process,
‘witnessing them trash her apartment while the: comminity walched. - The fiyers wers distibgted aliayar
the commiunity on 8425, S o : ; :

-As 8 consequsnice; the school of social work s Kicking me outfor it 1 year, and: maybe | might gt
cansideration 10 return, If you read the department's raason for Kicking me but, It is. 3l based 5n the
content of the fiyer. AEL ofit. According 1o our Fitst endment)

- well as university poliies, | have niot viotated any policies. They
prefense. Here is what school policy says-abol student activity and

hts and the student department, as
entéged the buliding under false

htipd/ombudsian, bin hamlor\‘.‘ /

- Ater | kept proving. them wrong and asiing for palicy 14/
building under false pretense, to lying to/unive
saw bigfore), naw to "lying by omissio

school policies,: The

NABW ety

lihave professors, students inthe program, as wellas many in the community supponing ma with this
issue. -t s important 16 bulld support, but inost importanty to me is that peopls; the students withinithe
- university setling are awara of what is going o and are aware ofhow this affects them. Ata cost of
“$29million dbllars, the University Down: Town Center wa putin place to build community ralations ang:
thie Social Work Depariment aspacially has the harge to promole.soclal justice and srpower the
cammunily, which they are not doing, Students who have a progressive mindset and whio want change in
the: community, willing to stand tip and chaliange the status quo af6 not welsomed ‘and arg punished for
it Many studentsin the program are afraid o stand up o iharm. This situation should ot only concern
e university community, but the whols community as a whele. ‘ e ) :




This situalion concems-us &l because it can haprien fo B0t us akany given time ifour
allowed to cany.out such abuse unechecked in'our community. Pleage sea evistion fiyer

download.

Thanks,
Andre
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Bronstein, Laura .

Fromi: Archig Brown, Chiistina [elarchisbrown@iyseg,com]
Sant: i Friday, Octoberdy, 2008 1:31 L

Tou

M)fucﬁ&tmf I

' Bronstein, Laura

Bublect; Meating

Good Aftemoa’n Laura,

It was very nice making your acquaintance this morning - long overdue I G
might add. Although you were not at liberty to speak at length regarding
student Andre Messena, T wanted to reiterate my position in this matter

as the President of the NAACP, Broome/Tisga Branch. T have known
Andre for several months (possibly a year) and T find him to be very
ambitious and dedicated fo his community, He is quite a Humanitarian
which, I believe, is an asset in the field of social work. It may be that
very passion of which I speak that has Andre in ihfs‘compromising;sima-’fion ‘
today. - S S

I sincerely hope that the MSW program 'ar;k‘d: Mr. Messina can come to o
compromise that will enable him (Andre) © continue pursuing his goals and
dreams of completing his academic effort(s) in the MSW program. I

support Andre completely as a community member recognizing the need for

‘ eed her learning, However.. as
the President of the NAACP, I have not been properly briefed or kept
abreast of the particulars surrounding the aﬁforifunq’rg situation Andre is

young men and women to succeed and attain higher |

~currently in. I never had a conve ation with dnyone (Andre included)

where I stated T woutdbﬁe;pmks: ¥ at a hearing on campus as Andre's
advocate, This was a falsehood or a misunderstanding, for this :
conversation never Yook place. Before I would consider attending a hedring

of any kind, I would first meet with. Andre to gather all facts relevant to

this case; this has not happened. .

To summanize our dfscussién earlier.. I campiefmly”suppdéf Mr. Andre ;
Messena and I am hopeful that the administration will reconsider its motioh

to suspend him from his studies. As President of the NAACP, T am not

involved in this situation, for no other reason than I am not familiar with:

1




all the facts surrounding this unfortunate dilemma. Again, T trust q
peaceful resolution to this matter will take place in the very near future
If a reference letter-would help, T will gladly write one on Andre's
behalf. Please advise me of what I can do to remedy this situation.

%

Sincerely,

Christing Archiz-Brows

What the mind cap conceive,

Thie hands can

S

achicve, . 88 omry
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State Unxgers:ty of New York

- “Department of Sosial Work . 1

16,20.08
o whom it Ty concemi

Tam subimitting I‘ms tesnrnany in regards to o oncern tiaat] Tave wnh the tecent cunduc;t
of Andrs Massene. -A.letter that was vecently disiributed’ fo studeats and 1 believeothers

*inthe community inwhich Andre related his i impression of the: results of his first hearing:
He mads an accusetion about me that was untrue and misleading, | am heping 1o seek
cldrification directly from Andre; although he is ndmg 10 emails; we have Aot yet

beeniable to f'md a time that works fur us bo!h 5

“Io Andre! H ictter he mdxcatcd tar Fwas ot rcspandmg to'his cmax] Thad aciual!y tried.
10 reach outto Andre In-an etmail. indicating thatl “had Koped that thingscould be
“tesolvedand tried to he: suppci ive. Andre sent one email thathie: wrole where he did not
request & respotise, and had indicated that he winted to:help with the New Orleasis Trip
however he could Tdid not respond as | Knew Hiewas o heyblackboard site where
stidents were organizin 5 year were posting information: He wrote me again
saying thaf he wanted 1 help; and [ immediately vrots back mdxcatmg thatthe students
‘were crgamzmg, he should get information reparding thetripand how o he?p from e
Blagkbobard site. Not only did he make, false allegutions: pubhwl!y about me; he didso tn:
aiway that was divisive and mampulanve Heprovided misinformation: mdicatmg that
there were muiuple wrrcspcndcnccs that Lwas not respondmg to and that Thada
inotive- which is untrue..

Gm:n FERPA conf) 1dcnha!;ty laws J-¢annot rcsp(md pubhcally Ashe warns other
‘students particulacty those.of color inthe progran 1o nottrist facul ty in the program, his
“-wordy have the potential to damage relntionsh:ps with stadents, Who may bclu:vc Him and
Zdimit my ability to respond i

thcrmorc, he had signeda comram amd isa menibetofa professional assopiation
“eifiich requires him to adhiere toa national codz of s. | amideeply concemed about:
His behayiors as of late, He has used clients 1. rlher hisownagenda: Liean't imagine”
“thatv his clients were seeking servites from him complammg toHimabout who we ask
16 teach i our classes. Even if the fact that Mr.Tanenhaus was teaching in our pmgram,
wiis bFought torhis client”s ailention, Andie was not able: o demanstrate boundaneq
between practiceand his personal tife (school), The abmty to set houndaries.and see
whete his pmfesslona} rclanonshxp wuh tlients is separate fmm fiis role as:a student is




integral to practice; The NASW code of Ethics cloarly indicates that social worketg need
to behave in & frustworthy manner” and much time is spent tesching students about
‘another ethical responsibility o clients=self determination. Avidre made his own
concerns about Dave Tanenhaus.ar arca of intervention with clients: - Additionally the
Codeof Ethics dddresses disputes involying ¢o cagucs. [t specificallicites that social -
workers should hot exploit clients in disputes w lleagues orenpage tlients in: .
. inappropriate discussion of conflicis between social workers and their colleaguies.{ worry: "
that the code ofethics that Aridre signed and spreed 1o uphold may have been violated.

&

Jemaifer Marshall, LMSW
Director of Field Education
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Bronsiein, Laura

Frorm: s Bavid Tansnhaus [ﬂléneynhaus@gmaitcom]

Sent: ‘ Saturday, October 18, 2008.11:10/PM
To: Bronsteln, Laura S :
Subject: FYi -

Laura,

Toig iicms rcgaraing Andre Massena have come up recently.

As an Executive Board member af the NAACPE, I was inferested in that organization's official position on
Andre's appesl process at the university. My induiry revealed that the Jocal NAACGP has no position on ihis
issbe. Any tmiplication by Andre that the NAACP a5 an organization {8 Supporiing his eppeal procéss is
reportedly false. : : o L : :

In addition; Andre and T'are platining on participating with the MSW Student: Organization in their New Orleans
tripin January 2009, After Andre wrote 3 statement detailing his displeasure abiout my participation; some
students wondered whether his feelings would eredte a problem in the planning and implerentativn of the trip.
~Astudent reporied to me that she questioned Andre tbout this aiid that he teplied that there hat been o

misuncicxstandi’ngkwith men the past; but this had beer; tesolved, -

Letme know if you nged any further ixﬁ’érmatiom

Daye:




College of;Commmi‘ity and Public Affairs
i S B L s

Department of Socin] Work
CONFIDENTIAL

October 20, 2008

To whom it inay eoncem, ro: the conﬁdchxialmaner of A’hdte Massena: '

Lt Mr. Massena during Kis first sc:ﬁcéter~iu~rcs~idpnéé in the MSW program dt BU, at which

time | wasassigned 1o be his Academic Adviser. | was his Academic Advisor yntil Tast week, at
which time he met in person with Mr, Brian Flym, Director of Admissions and. Student Services
for the Dept. of Social Work, fo request that he bs sssigned a new:
{Mr. Fiynn isnow Mr. Massena’s advisor). ‘Mr, Massena had recenily emailed D, Latira
Bronstein, Dept. of Soeial Work: Chair and Mz Flynn regarding this request; T was Mcapied”on
the niessage, Mr. Massena did notdireetly inform me that he Wanted 2 new advisor, although he
i v Elynn, inarder to request
advisees and other students,

T'responded in detail to his request, via email, an n ormat
academic advisor inthe MSW program, s well as within Bl praduate;
construed; As far as | am concemed, | fulhilled all of the featurés of the
assigned a5 un advisor, and went well beyoud what had been expec
Massena did not have the professional colrtesy 1o explain.
an gdvisor is-evidence I

largely excellent
sh nd s behinl[ (s T have nssessed i1, based upon my .
own oxperiences and obscrvations of Mr. Massena since the beg
constitutes yuprofessional behavior at the-worst and rudeness a

the least. -
Uniil thé very begintiing of this ackdémic term (Fall" 008), in fact, I Had found and-perceived
“that Mr. Massend and Tthad a very strong tapport, and thit we had communicated ‘qiite

seffectively abo y different acadermic.and professional matlers, although; adniittedly, we did !

not always apree with onie another. Meiry of our conversations over time revol ved-around my
sncouraglng Mr: Massena “not 4o burn bridges™ with others, due to his frequient and
undérstandable.experiences of frustration wiih power structures, and is particular concirns with
processes not working as smoothly-as iany of Us might ke to be the tase; in an ideal- world. |
wrote M Massena many. letters of recomimendation and Supported him throughout his ledrming
process in every way that I could, e X

visor, effective immediately

inniing of this a?édémic term) o



In particular, over time, | aftempted 10 support Mr: Massena in“working within thesysiem,
despite the system,” as T put iy, while acknowledging that; at times; certain strategies work better
-under certain circhnstancesithan others, and, importantly; that certpin strategies and approaches
are neccssanly more appropriate for socml workers 1o address and utilize than others, dugto our
professional obligation 1o a:thms ind pracnce prmcxples as undcrg:rdcd by the NA‘SW Code of
Ethacs

Tast atadt.mu, year, Mr, Mussrma be(.amr; very angry thai Mr Davxd Tcmmhaus was hired as an
adjunct instretor for the Depi, of Social Work because Mr: Masseria believed and alleged that
M. Tanenhaus had behaved unethically sind therefore that he should nol bé teaching in a social.
wark program. Dr, Bronstein.and 1 advised Mr; Masscna 10 bring this matiér to the attention of
the NASW board that handles ethics and integrity cases, Mr, Massena flatly refused, indicating
that this was not his‘responsibility as a-siudent, but, rather, Was the responsibitity of the
departmerit. “We had this conversation many, many times, and it seems that we were “going in
cirolos,” but, on the Whols, Thadithe distinet impression that Mr. Massens understood that this
choice wag his wimake, not owrs;if an mvcsngatwn was gom;, to-eceur; since itwas b'iscd pon
his aﬂeganon md mfarxmuon, not ourq.

‘Mr. Massem had wanted to dlstnbutc a ﬂytr abm,n hw oplmcms mgardmg Mr T ancnhaus last
académic yetir, and Fadvised him strongly against taki i ach. We apaindiscassed.
stiategies and approaches, at that juneture; and, at niked me:for helping him o
deepen a stronger intermal locug.of control (these are my words, not his) 1 told him'that while he
wass a student that it was and would:continué o berimportant for himto be very careful about the
ways | in.which he cxpressed hig dlstrews at sxtuanons that he. percuwd 1o.be distressing. 1
incumbentupon him to find ways 1o
sxpress himselt w as ot to ah ) ue (o his fageand upset, howeyer
uhderstandable these emotions: might ke, at times. Agam, he thanked me; at the tine ‘and since,
for my candid approach and for the feedback’ that Lshared with him.

AT one point, I fold Me: Maqsena o the tclcphonc, durmg onewlour many (sommxmes hisurs-
lnn;,) conversationsabout his ongmng upscl regarding Mr. Tanenhats; that part of me thought
that itmight have been relevautito contact NASW, myself; based upon the evidence that he had’
verbally presented:to mi conceriting Mr. Tanenhais, butl decided and informed him directly
1150 T wioild notdo this, as itwas his-goncerm, based upon evidenie thit hie had, niot evidence that

Lhad, direotly; . noted at the time, with my typical candor and honesty, that i’ ‘Knew now what

T Knew:then,” thist I might not have hired Mr. Tanenhaus, again, until further mvesugatmn had
“raken place: Howevcr 1 ikewise nmed that 1 rt,spected r. Bronstein’s decision inhecroleas
. vthe Chair not to investigate this maner, believing, as | did, that this was Mr, Mussena’s converh,

* and; as sich, that it was his responsxbxmy, not the dcpartmcni 5, 10 Jaunch an invesugation, ifhe.
saw {1, or; ratiier, to.encourage NASW fo-do'so, that is to say.(as Hoted abovc) Otherwvise, it
seemed {o:me, 1o Di; Bronstein, and (6 othets; that it could be perceived that we were.or would
be discriminaling against Mr Tanenhaus, based lipo hearsay, which would, of course, be )
‘unethical andwholly: problematic for. ahogt of reasons; After all, 2 social work program ought
not te conduict “a witeh hunt.” as it came ta'be described; by some, informally; at that time.




“likewise named fnsome of these o e

- Massend that we must seskc to {ind ways 1 work collaborati

Unfortunately, since thai time, My, Massens has taken itupon himgélf 1o negatively portray sdnd
distort: my prior comments (to hirm) in email messages that have been distributed by him o
alumini, students, and cominunity members, in which (i my opinion) he-defames my characler,
alleges that all I care aboutis Beting teniire, and wams alumni and studerits who previously

trustedme that they ought not do:so; agmy valugs'are essentially rrelevant; in his view, and that

Twiill'be supplanting: iy own values, he allepes, for the sake of y-carcer. Needless to say; this
setulremarks is potentially defaniing not only.of my character butof my professional and o
academic reputation; a3 well.as the reputations of the departmérnit and Dr. ‘Bropstein, whois
1 1 uments. In at least one f thes¢ inflammitory
messages, Mr. Masstna also allepes that 1 think that Dr. Bronstein is “inc ;
assuric that thisis his inappropriate and: incorres
hiva inthe pastthat while T might Have handled things di fer
Mr, Tanenhaus, if L had besnithe Chair, I neyertheless indeed supporod her decision. . Tto1d M,
; ively when we disagree with others;
in‘order o come to'a fair and equitable set of responses to challengitig siuations (this is part-
and-parce] of being 2 social worker, aferall}. He has claimed throughout the term that the
department is treating people unfairly while Claiming that i fights for soeialjustee. Meariwhile,
he has sent outemail messagesabout me, Dr. Bronstein, the de artment, the collepe, and the
university, and in these entall messages he Hag mi srepresented what oeenrred in meetings with
me, and in meetings belween himself, Dr. Bronstein, and'me. His behavior shows s serivuslack -

_of professional judgment and accoumability,:’in ‘my opinion. Even if ke truly believes; in'private,

that I have betrayed my valies (an‘egregions sentiment, to say.the least, dnd wholly untrie), he:
notion of higall over town, without giving any

¥

has no right whatsoever to “spread that'
consideration 1 the harm that it may Cause 1o me
harm: that it ¢ould-cause, and thei he siill did so, 1 svthig differenty illustrates his poor:
Judgmentand Jack of pmfessionatﬁcc‘oum:ibility, for Lde not believe that professional social
workers should seek to'humiliate and Shame their colleagues, undér,anybin’;umstances.

others. If he'did give cotisideration 1o the .

One of the many incorreet and il{-nformed misrepresentations that have been “shared” by Mr,
Massena with others is the view that My, Massena hus regarding his stakls in the prograr, ai
present. Mr. Massena was not-expelled nor refused continuance in the peogram, Incontrast, Dr.
Bronsteinand Feoreated adentative eoniract 10°be diseussed with him, according to the procedures
and giidelines outlined i our “Advancemient” protocels,; 101ry to-address the events that' 7
allepedly transpired on the first day of the semester (inthe middfe-of the night) and subsequently,:
It:is correct that two of the features of the dontract that-we'drafted were, as Dr. Broostein putit;
“non-negotiable,” and that one of thess wis his being willing {0 take n leave of absence, in order
wreflect-upon his Unprofessional condiict. poer behavior, nd the like. Allofthe other featurés

of the contract were not only negotiable; but; indeed, might havedeen removed, a5 we. explainied
to him at the hicaring chaired by Dr. Josephine Allen, i1 the next “slep” of our Advancement
protocols engaped because we sould not come to-consensys, as Mr. Massena refused to'even
discuss let alone fifgsse or ofherwise rovise the contract that we had drafted initially). As social
work faculty and:staff, we reserve the right and havathe obligation as professional educators.
who act as "patekeepers” 1o u profs n-that s responsible in part for:the livelihosd of others to
have indicated what wasinot negatiable in the lentative conteact that.-we drew Up, and about.
which Mr.Massena refused tospeak when we'met with hiniin person earlier-in the semester,
However, since that time, he has bad private sudience with the Gradvate Student Organization,




as'well as sent om asericsof mﬁdmnnmry cmall messug,es as nou.d and in theése mterachons
and-messages hie'has siated, incorrectly, dhat we theow him out of scbool which is patently false
and isa rxusrepresenlanon of what dctualiy mnspnmd .

This past summer, Mr, Massena and 1 had severabemail exchanges and u:lephone conversatmn-;
wbbut his disappointmient with a meniber of the Public: Adminisiration facul g from whoin'he
received a grade that was unsatisfactory. Mr. Massena shared specific content ofan gmail
message that he intenided to share with this persan,and wantédmy feedback: before submmmg 3
the information fo this person. Latdvised him notto send the email ‘miessage in its then-current

* form,and explained (online and on the telephone), as | often did, that whils he s ‘entitled tohis
strong feelings; individuals whoreeeive messages that may be. easily construed as mfla.mmamty
and hurtful are fess likelyto be present for what he wants them to “Hear” 1han might be the case
were e to wse 4 different approach in asscrting his needs and sharing his views, to ' which, of
course, he is duly-entitled: 110 {d himy forﬂmghlly that {F! received the mcssag%: ﬁldihb mt»ndad
for this faculty miémber that 1 wouldbe offended and likely put oni the de
tharked me for my candid feedback an i lar, that he was glad that I clpcdhim,fus
lwava, in negonatmg hl§ dtstrcss 0 preqs it mote Lledrly o other«: thhout .
‘would ™

X . it past. it had’
tnrzd © support M. Massena in nol sen ingtoot ¢ thanked e
-for having helped him notto. send j" i ] hutf ul and unhelpful they could be'or 3
become; as he himself ncknowledged at the time, :

Mr. Masseria‘is aceusing the: department of unethxcal behavmr, but itis; he who has Been
demonsirating unethical behavior, since August 25, 2008, when he allegedly entered the UDC
building under false pretenses o distribure ﬂyets (wuhout followmg the university’s poster rules
“and guidelines) that were distorted in content and desigh, and then denied havmg dong:sp, by
mistepreseming the truth to security: oﬁ'xwrs and later mvokmg his first amendment nghu: Jo
express a dissident opmxon Mr. Massena, an individual. wham 1 had and have suppcncd sinee
his: Yery first moments i the MSW program, has " gons over the line,” bfessxonally-spcakmg
to put it mildly, Tnmy opinion, he is not suited (o hiold an MSW nf this time; whichis whyl -
continie to support and encourage his taking & Jeave of abgerice 1o reflect upon his conduet, in
orderdo be.réconsidered for possible continuance in the future (as aupulatcd in the contmct that.
Dr. Bronsieinand I drafied). Tn cnnsuhatmn with the Uniivessity Ombuds, M
Montemurro, | devised & special writing assignment that would utilize'a e
approacb 1o help Mr. Massenii 1o reflect Upon social work strategies in *
assignment was among the sug;csnons included in the contract that ha
© Angust 25,2008, Mr. Massena has demonstrated what 1 corisider 10 be-a sérious lackofinsight,
weak 1o very poor professional Jjudgment; as well as a clesir usurpation regardmg the very values
that he claimis to uphold; and about “hich he is xwlmg aga: ustithe depunme:nl mappmpn utely

Thank you furyour attention;

Dr. Digne R Wiener, Pl LMS W,
Assistant Prifessor




; ‘Bﬁhsmin, Laura

From: Flynn, Bnan

Sant: Monday, October 20,2008.9: 46 M
ToiBronsten, Laura

Subjects andre massen

{amy rcla as Andre s advisor Lam cnncemed about ms unprofess»onat behawor Andre has demonstrated alack of selfv
refiection and;a lack of integrity in s approach b expressing s concerns. | feei Andre: mappropnatuy nvolved:
consumers during his advancement hearing as a vehicle fo promote his own agenda. Andre hag expressed inacourate
and disparaging sccusations about depar(ment personinel-and community me & 10 unwilling parﬁes‘ mcluding
stutsnts, alumoni and members of the Umvers\ty wmmunny and thea mmumt tlarge, ;






